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Responsible manager's words

Farrokh Ghorbani Namvar

It is with great pride that we present the sixth issue of the Scientific Periodical of Research and
Management Development to the academic community, at a time when we find ourselves amidst a
paradoxical epistemological crisis: an era defined by an unprecedented explosion of data, yet
simultaneously at risk of being depleted of «wisdom» and critical reason. The distinction between
«information» as raw data and «wisdom» as a deep, integrated, and contextualized understanding
serves as the philosophical departure point for this issue. We believe that the mission of research
today is not merely the accumulation and description of data, but the creation of a dialectical bond
between theory and practice through critical thinking.

In the field of management, this crisis manifests in the dominance of positivistic, algorithm-
driven approaches that, while enhancing operational efficiency, often fail to address the human
complexities, cultural contexts, and ethical dilemmas within organizations. The articles in this issue,
each the culmination of months of rigorous research and profound reflection by our esteemed
scholars, represent a conscious effort to transcend this surface level and delve into deeper layers of
analysis. This collection endeavors not only to answer the question «What is?» but to tackle more
fundamental inquiries such as «Why is it so?» and «What ought to be«?

We, the editorial board, envision this journal not as an archive of findings, but as an «agora»—
an intellectual forum for paradigm-shifting dialogues. We extend our sincere gratitude to all the
authors, reviewers, and colleagues whose intellectual precision and scholarly courage have assisted
us in shaping this issue. It is our hope that this collection will be an effective step toward strengthening
the culture of critical inquiry and aiding the transition of our nation's management community from
a «data-driven management» paradigm to one of «wisdom-based leadership«.
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Identifying the Effective Components on the
Management and Change of the Enacted
Curriculum by Faculty Members

Nadereh Davatgar!, Firouzeh Akhundi*?

Abstract

The present study aimed to investigate the process of changing the intended curriculum
into practice by faculty members, using a research synthesis approach of qualitative
content analysis. The analyzed sources included a number of books, theses, and scientific-
research articles published between 1999 and 2021 related to the research objective.
Through a search of domestic and international databases, 108 items were initially
identified based on inclusion criteria, and ultimately, 48 items were selected according to
exclusion criteria. A researcher-designed worksheet was used to collect the necessary
information. To confirm reliability and ensure the consistency of the coding process, two
separate evaluators performed re-coding. Using Cohen's Kappa formula, the inter-rater
agreement was calculated at 0.7. For the analysis, coding was performed using Nvivo-10
software, following Roberts' six-stage research synthesis model. The results yielded 685
open codes and 97 instances, which were then categorized into 23 sub-themes in the
second stage. In the final coding, five core categories were identified: curriculum and its
elements, context or setting of the process, culture and values, human resources, and higher
education.

Keywords: Enacted Curriculum, Curriculum Change, Faculty Members, Research
Synthesis, Higher Education

! Lecturer, Department of Management, Farhangian University - Nadere0412davatgar@gmail.com

2 PhD in Linguistics, Lecturer, Department of Literature and English Language, Farhangian University -
firuzeh2017.akhundi@gmail.com
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In various Islamic sources and the views of scholars, justice has been defined in
multiple ways, with the most prominent being »to place everything in its proper position,
to give each their due right, and to observe entitlements. «In Islam, justice encompasses
various levels, including the individual, the cosmic order, God, legislation, and society.
Islam considers justice to be absolute. Social and political dimensions are cited as its most
important aspects, and all divine prophets were sent to realize this principle. The religion
of Islam has made the realization of social justice a primary objective, with numerous
verses in the Quran dedicated to it, to the extent that Imam Ali (AS) refers to the Quran as
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hindered the flourishing of theories of justice in thought and practice, causing a regression
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in Islam with those in Western thought.
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Analysis of the effect of the pandemic on the time
series forecast in the demand for the product
manufactured by Shoniz Company in Iran

Ali Mirzaei!, Leily Hoj aghani*2

Abstract:

The emergence of any type of pandemic causes disruption of the economic activity of
various businesses and leads to problems in the supply and demand of these industries. In
this research, we will analyze the impact of the corona pandemic on the sales of the
Shoneys company's product using a time series analysis, using the data of the total monthly
sales of a chocolate product from June 2019 to March 2011. In order to predict the future
demand of the product, two methods of ARIMA modeling and Monte Carlo simulation
have been used. Finally, by comparing the amount of MAPE prediction error obtained
from two methods, it was concluded that the prediction using the Monte Carlo simulation
method in Crystal Ball software has high accuracy. According to the findings of this study,
it is suggested that the managers of Shouniz company, in view of the increase in demand
for the product, a long-term strategic plan for the supply of raw materials and the allocation
of skilled manpower, increasing the efficiency of the production line, providing
transportation facilities, etc. consider.

Keywords: demand forecasting, pandemic, time series, Monte Carlo simulation.
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Identifying and ranking the dimensions of
technological innovation capabilities that are effective
in improving the performance of the Mashhad bus
organization

Moslem Rajabi*', Hadi Taherpour Kalantari", Iman Khaki"

Abstract:

The current research seeks to identify the dimensions of technological innovation
capabilities that are effective in improving the performance of the Mashhad Municipal Bus
Organization. This research is applied in terms of purpose and descriptive-survey in terms
of data collection. The statistical population of this research in the qualitative stage
included 13 experts (top managers of the bus organization and university professors) who
were selected using the snowball sampling method, and in the quantitative stage, they
included 350 employees of the bus organization who, using the table Morgan and random
sampling method, 180 of them were included in the research process. The software used
to analyze the research data was SPSS version 2023. The steps of the Delphi method in
the present study were completed in three rounds. In each round, the mean, standard
deviation, and Kendall's correlation coefficient were fully and accurately calculated, and
after reaching a relative consensus on the components, dimensions of the indicators, and
based on the results of the standard deviation of the answers given by the panel members,
the importance level was determined. The indices have decreased and more than 90% of
them have decreased below 0.05 in the third round. Also, among the identified
components, innovation has the highest average rank and is ranked first, and interaction is
ranked second, communication is ranked third, knowledge is ranked fourth, leadership is
ranked fifth, integrity is ranked sixth, and support from top managers of the organization
is ranked seventh and Reward and motivation are ranked eighth.

Keywords: technology, technological innovation, strategic intelligence, performance

improvement, dimensions of technological innovation capabilities.
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Presenting the effectiveness model of organizational
culture in knowledge sharing and organizational
innovation on the expansion of competitive advantage
(Case Study: Wire and cable companies in Yazd
province from 2018 to 2023)

Hosein Vazifehdust!, Mohammadiman Emami*?

Abstract:

Objective: In today's global economy, the effectiveness of organizational culture, knowledge
sharing, and innovation have become key priorities for achieving a sustainable competitive
advantage. Accordingly, this study aims to present a model that explains the effectiveness of
organizational culture on expanding competitive advantage, considering the mediating roles of
knowledge sharing and organizational innovation within the wire and cable companies of Yazd
province from 2018 to 2023.

Method: This research is applied in purpose and descriptive-quantitative in method. The statistical
population included all managers of Yazd's wire and cable companies, from which a sample of 50
managers and industry experts was selected using convenience sampling. Data were collected
through a standardized questionnaire that measured the four main research variables (organizational
culture, knowledge sharing, organizational innovation, and competitive advantage) on a Likert scale.

Findings: The results of the statistical analysis indicated that organizational culture has a direct,
positive, and significant impact on competitive advantage. Furthermore, organizational culture
significantly affects both organizational innovation and knowledge sharing. Additionally, both
innovation and knowledge sharing demonstrated a positive relationship with competitive advantage.
At the bivariate analysis level, these findings confirmed all the initial research hypotheses.

Conclusion: Despite the confirmation of relationships in the bivariate analyses, the multivariate path
model analysis modified the results. It was revealed that the direct and powerful relationship between
organizational culture and competitive advantage is so strong that when included in the
comprehensive model, it renders the indirect paths (the mediating roles of innovation and knowledge
sharing) statistically insignificant. Therefore, although organizational culture fosters innovation and
knowledge sharing, the model indicates that its primary and dominant effect on competitive
advantage is exerted directly, and the hypotheses regarding the mediating roles are not supported
within this framework.

Keywords: Organizational Culture, Knowledge Sharing, Organizational Innovation, Competitive
Advantage, Wire and Cable Companies
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Abstract:

This study examines pricing strategies in a closed-loop green supply chain, which
integrates forward and reverse logistics to balance economic profitability and
environmental sustainability. By addressing customer segmentation and dynamic market
behaviors, this research highlights the challenges of developing effective pricing
mechanisms that respond to diverse customer preferences, including price sensitivity,
environmental awareness, and willingness to participate in reverse logistics. The proposed
model integrates dynamic cost factors such as demand elasticity, life-cycle costs, and
sustainability rewards to optimize pricing strategies. Using K-means clustering, customers
are segmented into price-sensitive, value-driven, and sustainability-focused groups,
allowing for tailored pricing approaches. A dynamic pricing model, supported by
sensitivity analysis and visualization techniques, assesses the impact of market
fluctuations on pricing decisions. This comprehensive methodology provides practical
insights for designing adaptable and sustainable pricing models that align with the goals
of a circular economy. By bridging the gap between profitability and environmental
responsibility, this research contributes to the development of sustainable supply chain
practices that meet modern business and ecological needs.
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Pathology of Strategic Decision-Making Processes in
Universities and Presenting a Model for Its
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Samereh Ziraki™

Abstract:

Strategic decision-making processes in universities, as centers of knowledge production and
education, play a vital role in societal development. However, structural and procedural pathologies
in these systems lead to decreased decision quality, implementation delays, and stakeholder
dissatisfaction. Identifying and analyzing these pathologies is essential for improving university
performance. This research aims to identify and analyze the main pathologies of strategic decision-
making processes in universities and to present a comprehensive model for improvement. The main
research questions are: What are the primary pathologies of strategic decision-making in universities?
How do these pathologies relate to decision quality indicators? And what are the features of an
optimal improvement model? This study was conducted using a quantitative-descriptive approach
with a survey design. The population consisted of 494 academic managers and leaders from
universities in the northwestern region of the country, from which 387 individuals were selected as
the final sample (response rate: 78.4%). The data collection instrument was a researcher-made
questionnaire based on a five-point Likert scale, with content validity confirmed by 10 experts and
reliability calculated with a Cronbach's alpha of 0.85. The results showed that the highest pathologies
were related to power centralization (mean = 3.90) and bureaucratic delays (mean = 3.82). Pearson
correlation analysis revealed significant negative relationships between pathological variables and
decision quality indicators (e.g., lack of transparency with decision quality: r = -0.527, p < 0.001).
The multiple regression model explained 66.2% of the variance in decision quality (R? = 0.662,
F(4,382)=187.27,p <0.001). An independent t-test showed no significant difference between public
and private universities (p > 0.05). The pathologies of strategic decision-making in universities are
widespread and multidimensional. The proposed model includes four key components: a
participatory decision-making structure, an integrated communication system, transparent decision-
making processes, and leadership training programs. Implementing this model could lead to a 20%
to 40% improvement in various decision quality indicators. The findings of this research provide a
scientific basis for policymakers and university managers to reform decision-making structures and
processes.

Keywords: Strategic Decision-Making, Organizational Pathology, Higher Education,

Process Improvement, Academic Leadership
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