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Investigating the impact of innovation and market-
oriented capabilities on the level of emotional
commitment of Mellat Bank employees in Tabriz

Farrokh Ghorbani Namvar *, Sadegh Abdollahi 2

Abstract

Nowadays, with the advancement of new technologies and the creation of
dynamic, complex, and highly variable environment, organizations need to
design and use strategies to win in the competitive environments, and among
them, marketing capabilities as a factor. It is important along with the
organizational and psychological obligations of employees. Therefore, in this
research, we intend to investigate the impact of innovation and market-
oriented ability on the level of emotional commitment of Bank Mellat
employees in Tabriz. The statistical population of the research includes all
employees of Bank Mellat in Tabriz. To determine the sample size, Cochran's
sampling formula was used and 210 people were selected as a sample by
simple random. So sampling was done from all branches. In this research, the
data collection tool is a questionnaire. After collecting the data, it was
analyzed using PLS and SPSS software. The results obtained from the
hypothesis test show that the marketing capability, including innovation and
market orientation, is effective on the emotional commitment of Bank Mellat
employees in Tabriz city.

Keywords: Innovation ability; emotional commitment; Bank Mellat;
psychological commitment; market orientation.
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Investigating the impact of using social networks for
marketing in Iranian clothing manufacturing industries
on customers' purchase intentions
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Abstract

With the expansion of new technologies in the electronic field in the last decade,
facilities such as social networks have overshadowed various aspects of personal and
social life and caused many changes in people's lives. Meanwhile, manufacturing
companies need to use this platform for marketing to communicate with customers and
increase sales and purchase intention. Since the clothing industry always includes
different brands, in this research we intend to investigate the effect of using social
networks for marketing in the Iranian clothing industry on the purchase intention of
customers. The current research is descriptive in terms of method and practical in terms
of purpose. The statistical population of this research consists of all the managers and
employees of online clothing stores in Tabriz in the number of 950 people, of which 274
people were selected for the study by simple random sampling method and were studied
using a questionnaire. Also, data analysis was done using SPSS and Smart PLS statistical
software and through structural equations. The results of the analysis and testing of the
hypothesis of the current research show that marketing based on the use of social
networks has a positive, direct, and significant effect on the purchase intention of
customers in the Iranian clothing manufacturing industry and on the attitude towards the
brand, purchase intentions and familiarity with the brand in the industries. Iranian
clothing production has a positive and direct effect.

Keywords: Social network marketing, customers' purchase intention,
attitude towards the brand, purchase intentions, and familiarity with the
brand.
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Abstract

The main goal of this research is to design a productivity measurement model
in the province's dairy industries, which has been qualitatively implemented
using an approach based on database theorizing. Semi-structured interviews
were used to collect information, and data analysis was done using the Strauss
and Corbin method and the paradigm model. Sampling was done theoretically
and with the benefit of targeted (judgmental) techniques and in the form of a
snowball based on the interview of experts who had more than 15 years of
experience and had a master's degree or higher, or in productivity in the
scientific and research field. , had experience and expertise in this research,
18 people were considered as participants. The research data was collected by
interview method and continued until reaching the theoretical saturation of the
interview with the research sample. The results of the analysis of the data
obtained from the interviews during the process of open, central, and selective
coding led to the creation of a data foundation theory in the field of dairy
industry productivity measurement. became. The model designed in this
research includes effective dimensions and components, causal, background,
mediating conditions, and constituent elements that show the central
phenomenon, consequences, and strategies for the implementation of the
general policy.
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Abstract

Exporting means the transfer of goods from one place to another, which leads to an
increase in gross production in one or more areas in today's era, for organizations and
companies to win production competitions, necessary strategies to continue their
survival, lean production approach is one of these strategies. Based on this, in the
current research, we intend to investigate the factors affecting the increase in exports
in Tabriz Tractorsazi Casting Company with a lean production approach. Based on
this, this research is descriptive-survey research in terms of its developmental and
practical purpose in terms of the method of collecting the required data, and in terms
of the method of data analysis, it is an exploratory analysis. The statistical population
of this research consists of 51 managers of different production, sales, and accounting
departments of Tabriz Tractor Manufacturing Company, who were studied as a whole.
Lean production management is effective in increasing exports in Iran's tractor casting
company. Therefore, lean production management can be used as an effective
approach to increase exports, based on the quality results of the predictive quality
criterion (Q2), the value of Q2 for all structures is strong and it indicates that the model
has a high predictive power about the index and the results of this research are
applicable
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Average Variance Extracted (AVE)

Average Variance Extracted (AVE)
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Abstract

The main goal of this research is to design a productivity measurement model in the province's
dairy industries, which has been qualitatively implemented using an approach based on database
theorizing. Semi-structured interviews were used to collect information, and data analysis was
done using the Strauss and Corbin method and the paradigm model. Sampling was done
theoretically and with the benefit of targeted (judgmental) techniques and in the form of a
snowball based on the interview of experts who had more than 15 years of experience and had a
master's degree or higher, or in productivity in the scientific and research field had experience and
expertise in this research, 18 people were considered as participants. The research data was
collected by interview method and continued until reaching the theoretical saturation of the
interview with the research sample. The results of the analysis of the data obtained from the
interviews during the process of open, central, and selective coding led to the creation of a data
foundation theory in the field of dairy industry productivity measurement. became. The model
designed in this research includes effective dimensions and components, causal, background,
mediating conditions, and constituent elements that show the central phenomenon, consequences,
and strategies for the implementation of the general policy.
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Research; Tabriz Carpet; Marketing.
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Abstract

The current research has investigated the relationship between human resource
management and organizational behavior. This research tried to look at the literature
of human resource management and organizational behavior from different angles.
The type of research is descriptive-analytical and library (documentary) methods were
used to collect information. The research findings showed that the improvement of
human resource management relations is one of the most effective indicators of
organizational behavior. So that their results show positive effects such as (interaction
between organizations, increase in profitability and wealth between organizations,
optimal distribution of resources, description of actions and achievement of desirable
goals) between the actors of the organization. Therefore, the findings of the present
study will be of great help to human resource management. First, it would be ideal to
examine the views of managerial organizational behavior on various human resource
practices. It provides more insights into the other side of the picture and helps
organizations to be more effective in designing policies accordingly. Secondly, future
researches to investigate the relationship between human resource practices and
organizational behavior have been examined by various researches and they have a
special emphasis on organizational behavior.

Keywords: Human resources; organizational behavior; Human
relations management.

1, Assistant Professor, Department of Industrial Engineering, Zanjan Branch, Islamic Azad
University of Zanjan, Zanjan, Iran  yeganegi@iauz.ac.ir

2, Master's student in the field of business management, majoring in marketing, Islamic Azad
University of Zanjan, Zanjan, Iran ma.hoseini1998@gmail.com

Received:23.12.11 Accepted: 23.12.20 ISSN: 2981-0949 elISSN:2981-0949


mailto:info@juac.ir
https://portal.issn.org/resource/ISSN/2538-3183
https://portal.issn.org/resource/ISSN/2538-3191

Pk drwgi 9 B9 (ke doblad
oprin ity 194225-2312-1011

The Scientific Perlodical of
Research and Management Development

Sl s b (Sl @b co poo Wl9) 2 G290

Ywe-\jb‘é‘i{g\f\{.ﬁ:ﬂ»

e%&
4 S PO G ol el 53y G368, Gl e Sy e Talgs (s 4 Sl s
o5 G g5 351 T 4 0SLE GUlas 516 38 A Sl 5l 5 Sl mle Sy e sl
33 OLEs Guiows (gla 4Bl s 48§ 0, (eokul )gl sl (sla g, 51 SleMbl 6,575,855l 5 ol ko
L@JT@E}6‘5”194.3.o;,....l@bjb)l:é)‘_;hu.asuwjﬂ.'\f,;‘\:)‘léc@ulcwg,{ﬂm.le{l”;ﬁ‘tf
DL g 23 mlin g 55 (BBl o 33 5 (23 55 SRl claOle Sl s Jalad) il 2 31 SOy
e St 4y (5550 0SS ol andllan (slaaly ey ol Lol OS5 o (o pllan Oolutal 4y Sk 5
w)ﬁ@uicug;us#‘_;mx;g,y,aﬁﬂ#@uju)u;,u,u;«sk;,ﬂtdn.gfy,l.;;mﬁ@w
Gl b 536 A8 o K8 Ol sl 4 5 s oo 1) s o5 o b a1y (6t (Slatin ol 555
I Sl 55185 5 Sldl wlin Gl 003 o dlaly (s 15 00T Dl sl 5350 0T b el

Al (glon s AST Slaile S, 5 s Conl 485 15 w5y ge Calibue gla Rk (S

bl Laslgy e ¢ Slajl iy ¢ Sl Gu:g.@f O3l

ot 35) Ol ) el § ¢l oMol 3137 o515 ¢ Oloi Al ¢ s putige 05,8 st )

yeganegi@iauz.ac.ir  (J g

O el cOlowis odhal 33T ot ¢ b5k Lol 8 S8 550 o pite ady byl i )8 (g gonils Y

ma.hoseinil998 @gmail.com



mailto:info@juac.ir
https://portal.issn.org/resource/ISSN/2538-3183
https://portal.issn.org/resource/ISSN/2538-3191
mailto:yeganegi@iauz.ac.ir
mailto:ma.hoseini1998@gmail.com

168 VP Y Sl | e obadi | J) Jhaw [ snte dra s g 50 83 |

4o de
OT 51 o 5 Ui 5 jme (630 ki ans Laulyl 51 Sl cl.:.p ks o sge
& ol QoS 3 Shoe 3 5 4 ESKaST 5 DL &y e 10 28 sy 1))
Sl a5l (sla 2l dilen S a2 Ol 4 6 K03 cOlejlo Ll s
53 Gl e g oaabp (Jds ren 6350 o0 0 KO (265 Sue oS
e Sy e 4 a5 oS el 5 (555 ol (0Ll s Conlasily oy sl La Olej L
Gt p sles 8 Sl 56 Wiy e Sl e ol plss il 5 L
o5 53 Olgie |y 50 pl Labazals ol jan 4 OT 3 Shee alax 31 c3le jloe Cakies
S en,5 edalia 55 Olajle Gludl mlis Ol g 4 cOLL L S 5o 5 (b 515L
5 SUlL o @oSes 1 VL mhe & Juls b1k T e sl
S, sl el SawnOlojle 05 53 Sl ple Copde sl SIS
3L e b (DL bl 3,8 0 Sy g i b B s Glejle iy el

Al Ol ST Rl Eely (58 e S5 5 201 (e

505,5 slaully LT 5 azigs (glaslaminl CaiS OISl LS, ol ,l 5 3 s

sel oylsl gl g osls Rl e danl i s OKe b OLT ablis 0155 5
S04 9 2 s s W s r\f&;}jh\f;ﬁ a5 5l on 03LeT b g 10
A oplpl (il as game 5 Olojle OT (lasl &5 eSS LLIS a3l ol
.>ﬁ,uijs-w;,‘,WL;f&capd;u@ulcu&!,K;ﬁgS@wl
Loyl 5 515 s oS 2k sl 5500 5 W) sl 31 (sl pame Ol 56 45 Sl sl 080 5
Ll b s CS ol o b bl LS e 53,108 o 0Ll sLe!
U 5 ek Glaaia o 5 ool 31 Sl ¢Kin 3T Jlad a &b 8w ol o



[ s ¢ SO o) ol it dadl g 2 s | m

T35 g8 15 0L ST oy ) gol s 7 (B3 .93 8 (o 2255 03
Slawsl 3 g I8 Laee j3 Ol s 5 0L Sl Clibloes Olid grie s &S Wn g U
635 saslid cpl pede sy anio Ll d (e 5 (ST Lpetew
5SS S o 5 el 3588 e 3l 6T Skl 5150 sl
Olal g es by sl ol .59 H1I8 5T jlaw 9 sdomze OLle 3,87 (gla meS”
D edd o0 ol mio Lol b 5 55 oS ] S s 5 Lo e S-Sl
1 N Cliblons (o ol 1SS (28 S e IS8 Ol 25 47 shailes
S sl Sl Ko s 8 sl min st 4 5L 55 5 OS5 0L
A 5 L g S B ol 3513 Sl mlin Sy ke i U 3 (gleir
@1 O3 51 3L ol o 5 51 Slas b Coslan & 158 e 15 S ke
saT 3 pldinzal a4 (o (Gl Cons 4 013 0 Zomy o 51 (36 BISE 05 8
55 sl b Bl ST me t S05 (S 31§ b sn il S ke G ks
P b 038 Gy o e 3 55 5 A5 e e I e ki ol 4l 5
23 Ol SLdl (69,8 sk i 5 (Folgs Uzl Gl 4 D)les 05 0L
ezl yda b 01 SIS e Ol gie o Jolin pl ks (55, V4 was J b
ssel ool gl 6855 el 8 el Koo plo Ldd adige wlo 5,5
395 Jed )3l Pl o e 53 ST Gl s sl Fleodr by e
53 S sl 1 Lt ol il
ST 68 Lo 53 131 Glashamiel 0357 1y 4 Ll mlie Ol ke
sl LT 3 o gy S Jas OLinylS ol 3 Wil S r g 5 LS oo
3o Olajlo 53 Jrw 5 Ko 53585 o0 Sy e )3 4 o 25 50T el )
r g g edd Slo y ooy (oS il pae )3 fiwy Do pde LS (o by

4,,\?J.us.@\wtjf,t;@,:;,,ﬁ,:‘:ﬁuoujuﬁ}g@u\@uo!ﬁu4{



170 VP Y Sl | e obadi | J) Jhaw [ snte dra s g 50 83 |

3,503 55y Jud Ot pl &S Saolejle 5y Ll gl il 4 o
03 gl (’it" o pde Sl 93,05 Cadl Hlas LW 5 Sl )l Cu e
S Gludl e Sy e 3550 55 S Gl LS Ol 95 1y laobe il
e S e e el (sl &K oS djls 3 (g3 4m5e polis (oS 8
13 Conal Sl Gl mlin Sy ke Jol Sule s g o 4 S i 55 Ll
ST O B o g e s R P R T R ANE Wy IV S
4 25 5 Lnosls ¢ Sludl mlin DM (glagtnm ¢ ba 5 Slodst Ol o ¢ il
sl i o
U I P VP P T PN O VP PP P e N |1 P P A o
el Hl, Cal Dbl 158 550 1 (2315 0l 03 5 I8 4 0T Goa oS
Laole3la 55 Laog 8 5 3131 (3 o 5555 0 mmi 05lp3 (313 3 5087 5 adlllas oo
Lolejle 5 350 ol s (i 2355 o0 plonil (ot 5,50 95 LIS ool bl oo
5 bl 0 elazrl (slani 5 aOle sl claos 8 sl 31 JSTL b3l s 1,
il o g dalgy slul b slearl 5 Slojle Slul Coldal 4 glaws OT Coa
5 )T (Dbl (Oler (S5 latm) platn andllas I ol Sjle Slojlu 15,
S a5 sl Sl Kol dm dias o LS5 1y Olejle &7 (o5l 31 gl 5 K
Olojlo S35 » omlitily,y 5 Slail Julse 4,8 Sl 555 » Slojle Slallas
2 Sl Balsy S s S g Slallls g 58 i LS e il
00 (dpb e ool e Sl S 5580 5 008 G,
Oliien s e 5151 p55 55855 50 IS 6Ky 33 h3le plal TS5

1, Chester Barnard

2, Fayol

3, Frederick Herzberg
4. Abraham Mazlo

5. David McClelland
6, Victor Vroom



| s (S el ol i paa Bl g5 2 5094 |

s DL s S G e 5 093 Sl el gr 0593 )
3,8 a0l slo asdllas & OasMle sdzes i Ll o g Sllas )3 G
Ges 093 ol 55 S8 31 Slidons il o 033 opl 4 bgy e POCTPI-
an3 33 55 a5 sl 0 plowil T le e 5 O see SULSIN S 8 Lo
Slllee ST 3y el by, 65, p e 5% VAVe 5 145
So3T paz 5 5k oz eyl 51 a3 5y oS Dlalllae S35 o ESeas8T
)\:é,l{@u\ctﬂc,wiuub.\,)j‘_;)ﬁfﬁyyg&@lévuﬁj\dﬂm
gl 5 ods (555 par OVe aalllae pman 5 AsL o by Sl

Al o Gl 5l b Gl mbie dlie 5 i ylad

Laadl

(SN g ¢ o MBI 1A bl S )b andly (b Sl b

85 ol 31 Gladl Ll sy iS¢ amio gl ¢ ke Sy e g
Il 55 Canlosls ol 3 5t a1y Sy e slacs) 55 51 S5 Siom Su b
Sl o o5 055 L s S Gl s 51 S Suub sl ol
e ol s ) 5 Olyss ol eg,awm\,; el 03 9 Olo L
e N g 5 bt (s SIS g s o O 0l g 5 L
o S5 51 3ls I LI 8 a5k el A5 IS8 4 SIS 5 Ll o
ible 5 Gl Glair 4 (x5 g 5 (Flox) Db SVl axis NG
a;J;SLi:L;jj)Uwéb)\f(abdhu’)waga}f&o)pd\ﬁ.:ﬁoul
S ok sl el g (8,5 slasl )8 sl Ly el
s Lo 9 5 03,8 Sk gmis Sl 5555 b el A5 8
v @l O b O s gl b3S o e Tl T b5

1, Herbert Alexander
2, Simon

3, James. J. March

4. Adam Smith


https://parsmodir.com/db/product/mass.php
https://parsmodir.com/db/theory/divisionoflabor.php
https://parsmodir.com/db/theory/divisionoflabor.php
https://parsmodir.com/halloffame/adam-smith.php

172 VP Y Sl | e obadi | J) Jhaw [ snte dra s g 50 83 |

S5 OUSL mlo,l Esb opl Wby ol e 4 |y dble 5 Sl glaas
23 OES 4 i Wy s € oassboil 0 ol JSKE5 ol 53 LT
4 Cawd das 4 (6% WA gl b s lasl Ol ame OOl 6y 90
6 s Solem L oL s, byl s Sllazel 5 Olelat 5 SLol el
313 6l G g lale e o515 (6330 VAFY Jlu s b lgi izt s OUT o8
S b b Ll G 6,5 ol s wb g 6 5,5 sl o
ST A s Colal o pliaws (5l 5L O 56 s

63 YAD L 55 oo Sy ke 5y Ty aks 65555 1 ale Sy e g
b Sy e ks e fol Hler 4 a5 ls el Y B Lo 53 1) 5 5 Dladllas
Slao 1L 01T 55 aeT ¢ Al azils de alul 015,187 Olisl ¢ AsL ke
wals 3 s o )8 5 01 o il dlings 5 &S5 alsy ¢ sl axils e
sl

.,Lzw\gﬁoudsu\b},)g{u,;&;ﬁ&wdﬁ@;”@@w
j\ﬁbu&é\}ﬁ.wbg@ﬁ,sg@\éu@@M,l.x;?ﬁ
2 oz o A8 e sl LS 3y ale une Cag SV
s (e D50 4 IS el o5t Sol sl Cano 3 oS Sl
Gis T sl ade LSS 20 8 5 Ol 5 i Ol ey 835 8
030zl QLS 35551 6l e L3y 31.5,8 Sy e ke Sy goo 0 OLSS
Sy Sy g dmdny )U el iy amilir L AL e ol Sy e Jpel 50
g o e sl (6555 53 0T (o sy 4 b oS anlllan 5 ooy 21y Lol
‘jjwsuq,w‘wgmtcjs}pj\v9~ Sl b Lyl 55 ¢ gls 530S
Iy oS A5 050 sla s b gl 5 i sl (6538 5 Olaslo 5550 53
Sl 635 4 Cod Ola3lw o83 6593 0l 55 6 b Col g gudsn pren 3
el 5 SKin b bl OV g Lite ) s MG 5 (et S Ty o

L. Frederick Taylor
2, Max Weber


https://parsmodir.com/db/theory/frederick-taylor.php
https://parsmodir.com/db/theory/smgmt.php
https://parsmodir.com/db/product/timemotion.php
https://parsmodir.com/db/education/l07.php
https://parsmodir.com/db/education/l04.php
https://parsmodir.com/db/education/l04.php

| s (S el ol i paa Bl g5 2 5094 |

23 S b i Ol 3l b S (6,8 IS o S s o il
o7 T o) Olgie a1y (ool S5 50 et SIS 1 03 505 oo b i amal
3,03 i 5 Hie Jsol 555 2 53U ASE o sl o5 5a5 3o Olajlu § 5
3% WWVE Il 55 el plsT . led (o (B (65 0 1) oaliul ST
23 bled (oo e 1y Ol 5 Oy o Wil e 5 by s w0l
.g)u@otﬁ\)wu@bﬂqfsg,f\ugw&ﬂ,t{mﬂawéb
Pl 2 Sz 8 0 605 0 GRIB! e S e &S 35 0k 2
o S Gyl plasil 5 5 jaass 5 Djlge da 53 )8 8 0l
S e 5 o> (o plail 35 65 &S BBy Sl B3 pd o g S
Eadalias 338 3gdme (S o aiby oot 0T 55 Laed &K &7 Hbalr
b Olieyl87eblse ol plad pogdhe 33,8 oo 55 Sy 5 0o 43 (g 46,0 Ll
Ll a sl b e sl o) s b ol o Culby 5 Se 03ls plal
by it Al 3 53 3 5 o B (65T 55 et A lad n 08T LGT 0055750
Ls»)\f‘_;j)mjjlggdpqﬂm 63N VAR aas o ..,U:dendl.ajbj
IS4 s oy D s 4 Slasbe 55 Sy e Dlallle 695 o 55T
u,';,.}l:M%yksdpgﬁﬁmjagﬂﬁyrx.sﬁda@@bLgl.aa\:..i;)
shasl 4y Cu i 5 K 35 2 S ol AT sy 4 Sl Ly,
Lilgy Sz 63 VAY U (oM 1400 ans Il (6oL ASTU bl
oo 53 635 ) see 131 3,8 IS ol Sy o e b As el Ll

) akes 1l anils 28 glejle HLe, Gy pde athy OUS C,lu,; S e

1, Adam Smith



174 VP Y Sl | e obadi | J) Jhaw [ snte dra s g 50 83 |

S (B SHL s Ceans 05K (S e s 4 Ol (o 313
0503l e 0531 57U 56 (6 i 3l plal 2T a0k
Sl gl
S8 &S sl ph Ol e a1y Sl cw@w e asbo3ls 5o & ol
Los eSS Sl (oo S or G (51 g Sl |y Olejl 5 ST e
45.5)‘) OJL.:;" @qumﬁ@u! cLA C.,;“J.."J-A ! QLe)Lw O})J »«\.:.AJK
Olejle Oaltal (lialy 55 5 b 1531 LT (650 4 c.k.!f)\fo.u‘)':i?\jvﬂw
Ol (S5 5 Jlo e oy o plan s Sl pln Gy o5 (. ST S
é\,)g.@wuju,ﬁ&)L{ti;;@@u\cug.@,g.gﬁf@,@
st By et 53 (il Gl mlie tde (sl el (i 85 G (G iy 8
,w;,us,ts,>|J5|q453,.;@.,.:@uju@\:&“o\y@\)@u\@mo\;
c(=|v\5=2.w| 44».3.]?-1.;6%3 u;bl:’. ayu'j‘ r.o‘ chTmL}:J.A L}fl.w.»j:)b )K}
JS.:&&,;«@mcmdaj\}.gjlga,te_eﬂ\,uzjﬂp,ﬂwgu»
Q\J?,tf\i,m:su._ougbm Oldia )8 ¢ faw  Jro gla 031y (6wl oSS
o3lial &8 iy o 5 Bl JolSS 5 5 0se (65157 (sl Lame 4 st B Ll
afu‘)ijf.}'w.‘wajgl.p‘Ju‘aMchAQTMJJé}QLSLAonJ‘
ot G i b3 8 3k 0ley (b s LT 3,508 5 il e s 5SS s
6\,‘;;;@@'\@&6ajljco\vuﬁ_brpqﬁ.u)é}bg,sbﬂ&\;u:@
535 o8 53 L 08T Sl mle S )3 ol 0dd (s glias L
15 g dal g s a BB OIS
1. Frederick Herzberg
2, Victor Vroom
8, Mary Parker Falt
4, Chester Barnard
5. Abraham Mazlo
6. Henry Fayol
7. Elton Mayo

8, William Tracy
9. Human Resources (HR)



| s (S el ol i paa Bl g5 2 5094 |

ijbéﬁijbdfcu>}ﬁ:(:fcbja)@ulcb@ﬁ

Olojle K 3 Jols 5131 sl 4 o7 Sl (0MST mhan 53) Gludl wlin iy o3
A5 (g s

5303 e (6l el 5 S5l Glas S g5 Jold Glul mlie Sy ke
Sl ol Gl e Dlanabnie 28 ol SIS Lasme 5> Kb man
Gk 3= 0T Gladl wle = CS 5 65 o1l (p fage 5 ST ool Oliabo!
5l Cte ()8 oo ¢S5 slaul b g lady gy 5 bwlw claasli p Sy e 5 slou|
Sl plie Sy e pgge 555 0 Sulom 5 555 0 ¢ F 5o Sl B8 -8 G b
Lol n hipls I3 Gladl e Fje Ly ke Cod oS GLSHET &S ol
Olabl 3 b o 51l adls &8 )l 5,8 JS (6,8 43 5 S50 s sba
Sl plie Sy pde o3 Ligd or Gime O 0 dolie 5 Ooldal &S S fol>
slasl (o5 53 s Clsn Gyl b i )8 51 i (659,
LS )8 S 51l onlisl 4 03531 3550 2 s Sl s g ke 05 65
2GS eIl LBy Cte la by 4 OLSHE laasl p a5 ol I Olebst
> Sl ple Sy pe sl Sule ICIVS GUCPR R LN I T g

15 6ol Sl Ole 5L

Sl mlie Sy e 3 S8

s 4 T b IS8 G DU Sl sl oun 035 et 5 s 5
38008 b g Sl ctiadis Ol &G @ olaws Hsbaie & 1, OS5 s s
Coda L la0T (la 23 4,5 o8 S oS ,5 Wb wmmen OLST,I87 087 0l YL
355 gn geean b L2 e Ola5La

S s bbb ol b EVP)ae, 5550 slgty s 3 5 2Ll
5wyl bk ST ol |y basliazud o 2 (EVP) sie )87 55 slgien
5 bl daly CuSs Lol LY 5 0bsle &K ayse 53 S sl Ol s


https://www.chargoon.com/%d8%a7%d8%b5%d9%88%d9%84-%d9%85%d8%af%db%8c%d8%b1%db%8c%d8%aa-%d9%85%d9%86%d8%a7%d8%a8%d8%b9-%d8%a7%d9%86%d8%b3%d8%a7%d9%86%db%8c/

VY 5l | psd osbadi | Jg) Sl [ e dra g8 9 (R 935 |

5 UL bl G35 5 Cwys EVP K sl s 8 ol ol i )l87
LSS ol a8 1 0480l Ol a8 6 ST 5y

bSO 4l s G ples b eS8 0L S bl S e
‘)\AOT}v\.'dh.)serl?d‘ﬁaf".g.f4{‘)@[.&)\54%&‘4&6)[5}[&‘41#&%
S Jas 3550 D bl 4 Ol d b il g a8 s 13 ola B s

==

L;:Lwa‘clﬁdQﬁv\ﬁ)}lﬂjﬁmjdw‘cu%JULJW‘CuQﬂM%JU.\JQ

1YY slodiid (0 5ST w2355 05 sl



| s (S el ol i paa Bl g5 2 5094 |

35 rlbie 53 Ll wlin (5 0315 Ooke e (e 13 5 plide 53 Ll wlis
blsd ) .J}ﬁ:dacjb Ol sl Ol , 87 05 S5 Ol (gl 5 (6l o3ls Ol gie &
3 33don Sy 30 4 50630 VAAY Jlu 55 )L e Ll mlis o315 ¢ S U
A Jds Jgene gl e3ls 4 gm ol 4 (630 ot 08 il 5 5 A 7 Jlae g
b (s o315 3l eslinal o el 4 B o3y ol 5l eslizal sl mle (sla o (b 5
ol 43 8 15 o 55 50 i ) s Ola Sl Oltie 187 05 ST Oollast (gl 1 Sl
Llos S Nawl 65 ol ¢ Jom o gl 4 Sl e s o3l 3l eslizal pillons
Loy Joo lasle mlin 5 b glls b Olejle o 5o Jels sl 3l (5 5l o
S 535 58 35 Ol IS ka5 4 Ll o 5 ool ozl Ola L
6 s S &S sl sl (e s 03ls Sl ealial S il eds ol ot
o ol Ol (o 5 (K b prlaw 53 15 ba 0Ll Salgi 53 457 355 (0 (558
5]

5 03 8 gole 53 ¢ Glail mlis p 93 (slime 1 NS ulide 53 Ll wlis
Sladst ¢ ides 3l OLSHIS 0T j3 &8 Sl Olojlo Sllas 2w b Olaiyls fols
i 3l 5l ey s o S Glajle sl i ple ]y (s Ll s
s 55 0T Gy ¢ idw ol b blae (sla Sy sl 5 WSS e b Gldl mbia
o\,;m@u\cuwf,@xs,;}g&&d\é@).uwusu&:
‘Lsswcuowe\?@yf,z,;g.wm@'ou)u&l,\;a;ﬂ,xﬂ
Sl i iy o g gp 8 8 i 53 Ol 115 5 g Ol i 31
f.bL‘“u‘*‘-’ﬂ.“i;%ﬂjﬁC‘ﬁ‘ﬁ(‘m‘dﬁ“ﬁ@“&uﬁr‘wwd
L oy e (83 03551 culs sl e Sydte (s aSh sls ouge
Sylsedgs 5 5l OWS LS ilddl s o

S 0T (b a8l (5 3l (g (Sl mlio = b1 0Ll e - o

OT 53 Olilajls 5 Soldal 4 ey 55 0L 2 b QLSS ol go )3 36 015

1 (HRP)


https://rasateam.com/articles/hr-empowerment/

\‘G'*ﬁlﬁ|634°JM|JJ‘JL‘“|‘3:'J$MWJSJJAJ},|

655 8 Wb 5 o 3131 34 T o) S S8l 1, 5 5 s
S r e |y S8 61 5 3 e e s sl 5 L S

s g =
el g eSlage

Olpde conyt

&5 Ly, -F F:/

l 3 SIS sl -0 ‘

S aose Lgy 2 5 E5seT b plaseral 1 OLS ISy pite il den b
ONSa b s o |y Cand g 1 S5 44 0T e b3, o 53 15 6,503
s a5l Gkl a s 3K Ol s LOT L OLSLIT L dasly 3 15 55
AL alls (g iy Culs)
b oS o L8 Lol Olojle b S 0 oK s &S ol sl b,
G & A (68 Loty timan ol 5 Lol 5o Slpde 5 505 Ol )8
gy s el s sleas Gl S g S gy 28 5 iy Cees
4 bl 5ay 2 0 Lsls 55 SISl g bt e S35 (S s e
g5 135 555 L5‘°_}:<;‘€:“Q}“\fﬁ)}j“{;§i'> o bl 6y o0 SIS s



| s (S el ol i paa Bl g5 2 5094 |

4?-).5 )2 ‘L.S’L‘JLW J\.’Ié) Qlﬂ:}u J}Z‘SACKQBJ“ J?}dlﬁ)lﬁﬂj}‘ﬁ‘ ‘)bé‘)
Sy ool Coldal 31 S aiS o oy LOT Slojl J2E5 a1y 151 5l J gl
olyq.@\@ujuj,u;m@.w}:,@uju G5 il g Sl
(ool amalr dox Gl biazi; 1 Gl S0 Cou (lae) L wd &K
AU addlas Slojlu Hl, ol a3 § 15 Saj 5 omdige alaml  wlitily,
0 OT Coda oS ol Olalor &S5 53 S,y Calises glas bl 5 Loy S ool
olele 55 ey 8 5 sl 3 (p30 3555 5 0 03ly5 IS 308 5 anlllae
355 oo il (gt 35095 b I pl AL oo

Wamo 50 1 els Slojle Hley Oolual IS jsba 1 Slojle kb, Colial
e olal Glal 51 Coda Sl ol aS eal o (d RS 5 (g ) dOagd)
Aol

s 10l sl il 1) 1T nl 1m0 5L 53 Sl s ok a5 1 5
S e s dal i ST IS b 4358 (G5l a5 COoka oS ol S
S smima (el 08T (Gl 5l a d g 55 4 5 (el ails B3 o
o el ey Colaal 51805 51 St e A led 65753 5 diagl Liad oo
é‘j‘).} 'bj.fif Q)}.p °"\'.“,’.TL5LA'>‘“\;’.5) u,o},.pj-)J &ﬂ))&uﬂ‘\f&:ﬁ#‘
358 oot Pl 1 S s S das et S Sl ol JUis S ke
Lol Sl Gl 5 0 Sl 590 )

(S oo Slajle 5B, Coula g 3550 03 @bl By B 8350 55
La.i»LgudL':adgiL.\J>)j,aa|.@‘6a>jl{3¢?é:§>%&j)ﬁhdhﬁ|¢§:
CJ\:JU@ QL«S')QJ LMLGA u\.ﬁa) d\?- DL 6‘43.&) t_SJLA)Lw ‘)l:é‘).r:b: ‘Sac:.ﬂ}:
sl (6oL ‘_;Laaali&.;b et 9 3,05 D oKl ST s il



180 VP Y Sl | e obadi | J) Jhaw [ snte dra s g 50 83 |

45.»\5.3}.1 @“Wﬁj}bbﬂd@ a.ﬁ;‘ﬁ‘ ‘)Www‘j)

Sy Sldlas 42538 Jlo s 53 i3S 1l Joe o 1y ¢SKaslST Slalllas
ot § S 5 Kos slaady by Llasl anw g Slojle

(st e (o 5 sladde 10l 5 b ) anlllae Calides sladde

s sbda

S

el 255

e

a9 b

Sk, U

A S 3,8 00

o

ERTp

SR e,
p@w@u;umJa,,\”;,y,amﬁdwu,aJ&uu:@};ij\g@
Filee 530l ge Jald Sl ok plowil a3l U5,

5 ol gl Ol s (bl glasaly 5 b ogd ise 51 (I
nl 5o plaul (WWAY) (g5 inlS” 5 (outh ¢ (256 o 5l )2 S5,
3 Solre GOl 5o (Dbl gl il s Sl ) s addlls 4 a3
a3l cae i3 (gile Sl Ol e pl 53 a3l 5 e (S S

1. The effectiveness of communication strategies in authorized electronic organizations



[ s ¢ SO o) ol it dadl g 2 s | m

ol (Pl Slag3 PSS wsy Jls 4y 5 s e LS |y Slesle L)
Sltal 4 olaws 4 5l s clinly pl 3 ol odd b ege Blaws 51 SO
Tl e 3 (bLi lasyaly i 31 Olse 28 o p Gk ) Sl
K Gabte ol @l 50 e OB WS b 5 O ie LS, L b
e g 3 098 (k8 Dl lasjsliws 5 o8 Olallls (e O )l
03031 Go b 51 dde cpl el o =l b bl slacs 351l olul  o3lgiiny
s 54 B 3 g os bl asliten 1 Saze S o3l 5l 5 S
Sl oS das a0l Srany s Sl ods glalis Ol s (65,8
S Slosle Oolal & glzws 4 Jsa b 4 Lol 53 (bl slas sl
bas aly ol i 31O e 5 OLS ST Dol e 53 cJtie 6l 1 ol 03 87
o g By Cie 1 Godiaslis cnlodd yasein wls sluw e p-value
Wl Gla sl Coltal & Oy 3 Las sl

(YY) 555 5 Comsl Lo 5 i ol 2 (g 5lms GO 5l 53 S5 L1 (o
bl S et (g5l ) Gladams 55 (bLiyl gla il (55, anlllas pl
S el 5l 513 bt 5Ll a0 3 OLSHIS &Sl 4y x5
507 G ) Ly o iz Sl 5 30 DL ST s DB 55 55 )
5 b laS gy daolesely Al Jass (bl slalpl 51 eslizd
s o QL bl o 095 Sl 55 Sl 059, Cu pa L;Lav.:.w:w
Lix 4y 68 b3l Gl (il 5 (bl lacs)5ls 5l moms oslizal &7
>U>~,'pj;~,;u,zWuw.wd&suﬁ&u{ﬂw,@u
el ol ,x;‘ug;gu‘;,tfdwawjomww;\é,fk@ﬂrb

!, Communication challenges in virtual organizations
2. Smith
3. Doe



182 VP Y Sl | e obadi | J) Jhaw [ snte dra s g 50 83 |

(VYN TS 570 il Jaw g dlie ol 3lmn Lol 55 6 o5 (2
e > Shee 555, 5 6 ) slaeSw 36 S g 1 4 G
53 Gism Oy G S ns plld Jiash ol ol e 351 50 (S le
5 slezel bl QLS 4 03l 55551 oUWl (il (gile sladases
2 allasl 5 Sl S b O pa s o ins o OLES ol o s> Soalos
PR SRS IPISRCRPRCHI K JRCIOVN ISR NP I PURTESX JRON e
e Lyl 5 L O 53 )y SUIS e 5 o L

S by e ol il Gladasee 53 lojle ¢Kin 5350 45 Gaiss (5
5)\>u“u;}5¢|G,J,,L;u,'u&;ﬁ:‘uw,ﬂwwa!mw*ﬁf}"
CLeSin b 88 U 0 s 5 3503 S 08 Slame SO 53 OLS,IS
G 88 5 L5 Lk g slanl (55l (Sladase 53 Ll 5 r e Sl Sl
5 6 Sl s p & cl 0T I Sl mls L8 s S S
LS e ST OUS,IS (60 4 5 S Hlie Sl 15 Gl e Swl 4 $Kialen
OT 4348 olab slowl 5 3L Sl oS zie Slojle gla,ldie Coanl » uSTE
S 0 O 4By g eyl el ] QLS
Syl 5, sbal

SISk Slesle 5t skl

(35 A

P S

el das

333,85 o S sp 30sm By 33 g Cratnd 63 b 4 )
S3hisr s o8 3038 Slael m SVl 5335 et SU 2y 8 4

1. Leadership in virtual organizations
2. Johnson

3, Zhang

4, The impact of organizational culture on employee engagement in virtual organizations
5 Lee

6, Kim



[ s ¢ SO o) ol it dadl g 2 s | m

IS e 513l S, Slesle Ko b aST 656 Slejle dm s Sulg s g
3,5 0B el 5 e 200

355 bt 36 Sl 55 slal 31 St el sl 655 ((Cal
6)%.&5‘}3@&\15)\5;}.15;&6&%&5&.@‘Objb))éﬁ)@)ﬁj}ﬁbﬁ
D3l AL 1S 055353 4l S 4 5 1) Ol 3 13l (6,585 (sl sl |
&;i\..uf@?j:\,gu;u)g>;¢>uwt,;)u,u);\6:@j>uq,?
S5, 55 5 (Kea b o by il b 55, b sl o e
sl o jle ol (gl Jases o 4 Llsn b 48 sz S5y e diteas SIS
59 el (mys 4 S ) S (s 53 LS sl Caliee Gl |
5 OGN L sl 3l 5 3 pd e sl Olejlu & 5131 (gl Sidudael 5 Sl g Jases
S AS Sy LS Iy Caws s gl ST 4 Al g e Dl sla s,
S 5 pltbtal A1 3 53 g pd i | 53 b L5 a5 Le
Cnabed LS LU (Usd e o o Colg 53 13 den STl 4 o
22 ST b Ll s 03l LOT L 0557 ) 51 iy U pltdzal Ol
ey Olibles JS Caied 51 STps 4 aslas il p b

$3,5 o 4 o Sl b, Sl acr otz Sl S, a5 e (O
33 Oojle LSS 48T Sloj ool S3gdoes Slajlo dir 4 S 5 505 28
Slasl ple & Sl (5 5 gmoee LU Ol cadon b i, o 513 05 &K
b Glejle 8, b o5 lael o b8, Sl SKan 28 5 Ll Ol
sl O gl

@wdﬁi‘_;L,é_c‘rw&ﬁ)bgbjb)l:é)Iohf)\f)\:é)@bjb.b;(c
b Calien (slaes sl o ol 4 )8, cpl oy on 3950 o 0 568550
Gl Ol e &7 Sl 3313 o OLSLISTL Ol e 5 O pte L OLS,I8 K0SK
sl BT & daly pl 3 5 WS (e (5 p0ek LS, Sl Slesle air

autf.:ﬁf@)\_}ﬂjt*@dra‘_g:}}Gzajjft_;ug?olf%j}lscm:@


https://www.dekami.com/%D9%81%D8%B1%D9%87%D9%86%DA%AF-%D8%B3%D8%A7%D8%B2%D9%85%D8%A7%D9%86%DB%8C/

184 VP Y Sl | e obadi | J) Jhaw [ snte dra s g 50 83 |

Ja&)@)QMQ&MQS}K&M[{M‘J&)}&ﬂJA&@Lﬂ)@}
oS s
313 e Slajl S Sl mbis Copde 50wy a sl Eagh
Sl 5 e S L gl Lo Ll 55gr 45 5l 0L G
u;u)}..ctﬁ%ij:,‘L;”T.sy‘@u;uoﬁawwﬂgé\d&;m)l;
b s Lol 4 Llg e Sleile 5k, 5 5 5Gme &S5 &S 5,0 uSTh
&S Sl 0l dlgiiy (Gl T Siladss ¢ puman JS&SJSJSJA sl
L Lasl s . Lyls S5 Slosle 58, 5 Ll s glaopd o il (535
L g lgs iy 48T UST , 5)l0e ol des ST ES ke (g 5 g0 sbas
3 S es 50 b ke dlaly Olojon 55b 4 (BLS,1 slacs)sts Sl oslizal 5 e
SOl s Gl 5, b Sl mlin Sy ke Jalgy 3590 53 s Glajl
S 5 5 S sl ple oo Llyy s o das O S
gl Sy e Lilgy S s o 0L Eb ol el Slsle 18, e el
Sos 55 A3 il O3l o ol e 31 e Sl ST Wil e S
O pstee Olal 4 o)y 5 DLIBI = 25 (bl gy 55 cBOL L
el e Gl s o5 3 53k las sl axls Slejle 0SS5
Sl 3 ok Slansy ol 5 ol o plonil § b 5m 53 ol a5 Sl
Lol i gy gt 15 om0 T Oladllas . Lilosls [idgs 1y Jaslyy ol Calides
¢;‘u@uju)mﬁ,ﬂx;\aﬁ@u;u@mﬁ,,_;w@u‘.;m;uéuox;&ﬁ
5 Losd op e L5 o b hass oduT (Cgmipl il adls gl 0%
o301y Sl 55 b Sl mlie Sy pite Lalgs 3 5eg (10 nlin (Sla S e
b S oSS Lol 4 Ll S e Slidss cpl s 15 e
Sy e 53 fhe Slallas (ol ply LBl S5 OT b clie glazalw

3 80es 5 @ s 4 L5 o Sldl e Sy pite L OT Ly 5 Slejle



[ s ¢ SO o) ol it dadl g 2 s | m

33 13 5 L1 Caenl s Slojle a6l Sle g 4o opl ST &S Slejle

LS ESGS a0kl (55 0 55, SKas 3 5ugs 4 Ll 5 o0 4la oy

S5 s g Lo
l{@u\c\;ﬁCﬁﬁvu.hg\jJﬁéjjﬁCy}nAJ}»JJSQY&»ML&»}\QW’
orl amlin 5 Glojlo 55 5 Ll e il e 5 b plol oSl L,
OLas o ol g2 51 6,8 4 5 3,5 Do oS Hsb 4y e )3 5 3
;,u@g;)t,m;\:au;u&“aﬁw.\;qa;ﬁﬁ@mww6;1;
Olojle T amess 55 il L K3 &K L il Sl gl ok, Sl S
LU Asb adly o ok dalse B Slojle 5 Cubls dal s ool S by
Jaa.‘j)M@%‘f{)[ﬂjb‘\{‘\f&)‘}‘QQK}KR&)J?QW}K&
Lty sep 45 das o OU ol hagh sls 4Bl . 558 15, o Hlaw
ols at s Jlojlu 4, la s li o 5,08 50 5 S Sl e o e
Sl s, Sl mle Sy ke il 4 ol O Sk 6T mbs 5 ool
ijch()@jwaj;)@.:)yﬂ‘}é‘thbbjbﬁ&@)&b&iﬂ&\}\
415 0lejle OLE5L o (O pllae Colaal 4y ko s 5 SLSH 125 coulie gy
Il 5 083 5o 51 i (amme 0357 eal b ¢l ]y (il dal 5 I
Olajln S8 g S92 92 15 0 LOT (sl 2l 5 e Sl e Gl
ol Gl s g e 4y (855 ST ol andllas (slawdl 3 p3 sl e
Cleien (oo s 5550 53 25 pite Slojlu Ly ol s 48 ol JTosl Yl 05 87
a3 oo 1) gl K3 b sy (6 e sla i pl 35 (o Sl mbie
Al 5 550 0T L ol glalasln o1 b 53 b S o ¢SS aoslejlo 4
Sl 6o, 5 Sl mlin Gla 0 g o dlasly () Sl 0 T Sl L
ASG Slejla 5y gl 3 8 15y 390 Calites Gla B g% (S g )
585 Sl e Sy e S (s p 0 a5 pl i b 5 1 sl o



186 VP Y Sl | e obadi | J) Jhaw [ snte dra s g 50 83 |

P Gl e Sy e Laulgy 35 oS s e OLE G 315 00 (Lol
)b)ﬁdf).ﬁ‘\fb)b.\:s%u&ﬁ)ﬁﬁ&cb%@)_f}uﬁ}:y
(et ST SGST S Sl mlie gl (21b 4 Wl Sl
delﬁ)u)w‘)}Gw‘cuduc}r&w%bw)jé‘ja-@:\v@w

) ol

6\.‘.0

Akbari, P., & Nazari, K. (2019). Analysis of the mediating role of
intellectual capital and organizational entrepreneurship in the impact of
human resource management on the studied organizational performance.

Hosseini, Abolhasan, Tabsami, Amir,and Dadfar, Zahra.(2016).
tInvestigating the impact of human resource management functions on

organizational performance. Public administration perspective, -(29), 155-17.

Johnson, R. E., & Zhang, Y. (2022). Leadership in virtual organizations.
Journal of Leadership & Organizational Studies, 29(1), 123-139.

Khosravi, S., Beheshtifar, M., & Ni Kapur, A. (2019). Human resource
management in organizational entrepreneurship with an approach to third
generation universities. Piyavard Salamat Journal, 15(1), 55-73.

Lee, S. H., & Kim, B. G. (2020). The impact of organizational culture on
employee engagement in virtual organizations. Organizational Dynamics,
49(3), 100-113.

Matiyan Najjar, M., & Rajabi Farajian, H. (2017). The effect of knowledge
management on organizational performance considering the mediating role of
strategic actions of human resources management. Human Resource
Management Research Quarterly of Imam Hossein University (AS), 10(3),
911-9317 .

Saadat, Esfandiar. (second chapter). Human resources management.

Smith, J. A., & Doe, L. M. (2021). Communication challenges in virtual
organizations. Journal of Business Communication, 58(4), 453-477.

Vohnani, Nima. (October 13th, 1401). Management articles. Human
resources management.



)

The Scientific Periodical Of =«

The Scientific Periodical of
Research and Management Development

Research and Management
Development

First year | second number (in a row: 2) | Autumn 2023
ISSN: 2981-0949

Investigating the impact of innovation and market-oriented...

F.Ghorbani, S.Abdollahi

Investigating the impact of using social networks for marketing

H.Alipourrad, A.najdghasem
— _

Designing a suitable model for measuring organizational...

II \‘ ’l R.Ghorbanian, L.Khosravi

Investigating the factors affecting the increase in exports...

V A.Bankal

& A a8 LA/ B . RN

Designing Suitable Model Service Marketing in the Export for ...
V.Salami hervi

W NI

Ny K.Yeganegi, M.Hosseini

~ l ——t =




