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Identification and determination of factors on service
compensation system in Mellat Bank of Tabriz

Farrokh Ghorbani Namvar?, Sadegh Abdollahi?

Abstract

The service compensation system is considered as a measure to motivate human
resources, which, in the case of proper targeting and adoption of practical strategies,
can turn the organization's human resources into a sustainable competitive advantage
and increase the productivity and quality of the organization's services. Based on this,
in the present research, we intend to identify and prioritize the factors affecting the
service compensation system in Mellat Bank of Tabriz. The socio-statistics of this
research consists of 345 employees of Bank Mellat including 32 branches in Tabriz
city. Based on Cochran's formula, 182 people were selected based on stratified and
simple random sampling methods in two stages. The data collection tool in this
research is a questionnaire with 20 questions for the service compensation system and
39 questions for the effective factors of the service compensation system. Finally,
SPSS and Lisrel software were used for data analysis. Also, to classify, describe and
summarize statistical data using the descriptive statistical method and at the inferential
level to measure the state of the bank’s service compensation system using the one-
sample t-test and to identify the factors affecting the service compensation system,
using the exploratory and confirmatory factor analysis technique and to prioritize the
factors Friedman's test was used. The results of this research show that all the research
data belong to two factors, the first factor explains 19.809% and the second factor
explains 24.320% of the variance.

Keywords: Service compensation system; Mellat bank; Finacial
compensation;  Direct financial compensation; Indirect financial
compensation
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Abstract

The purpose of this article is to present a suitable model for the establishment of a
strategic culture in higher education centers, especially Payam Noor University, to
deal with the threats caused by the lack of students (vacant seat crisis). By having such
a culture, the organization's capacity to adapt and react to changes, instability and
complexity of the environment increases. To find out the components and categories
of strategic organizational culture, and to build a theoretical framework, the
foundational data theorizing method was used, the purpose of which is discovery
rather than description and explanation. The required data were collected by the
method of participatory observation and referring to the opinions of experts in the
field of culture and strategy, and finally, in the light of these data and inspired by the
famous culture models such as Schein, Dennison, Hatch and Cunliffe, a new model
for the establishment of strategic culture was created. It was designed. The important
achievement of the current research is that the pluralistic, flexible, rule-breaking,
extroverted and forward-looking culture should be replaced by the bureaucratic,
homogenous and introverted culture and the heterogeneity, non-uniformity and non-
uniformity of the employees should be recognized to respond to the heterogeneity,
diversity and unstable conditions of the environment.
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uncertainty; Adaptability.
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The effectiveness of educational technology on the
management of reading problems and verbal fluency of
slow-paced children

Firuzeh Akhundit

Abstract

The purpose of this research is to determine the effectiveness of using educational
technology in managing and improving reading problems and verbal fluency of slow-
paced children. The method of this study was a semi-experimental pre-test-post-test
type with a control group, the statistical population includes 64 male children with
reading problems in medical centers in Marand. Among the target population, 34 male
children with reading problems were selected as the sample size using the purposeful
sampling method and based on the Wechsler 1Q test and the diagnostic test of reading
and dyslexia by Karami Nouri and Moradi and divided into two experimental groups.
Including 17 children and the control including 17 children were placed randomly. At
first, both groups were evaluated by reading diagnostic tests. The experimental group
received training in educational technology in 12 sessions of 90 minutes during one
year, and at the end, both groups were re-evaluated. The data were analyzed using
covariance analysis. The results of this research showed that the use of educational
technology improves reading problems and verbal fluency in slow-paced children;
Therefore, by using educational technology, reading problems and verbal fluency can
be managed and improved in slow-paced children.

Keywords: Reading disorders; Verbal fluid; Educational technology; Slow-
moving children; Reading skills
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Abstract

In an age where the increasing need for critical thinking has been identified,
this research was conducted to investigate the level of development of this
skill in elementary school textbooks in Iran's educational system. Using a
mixed approach, combining quantitative content analysis with qualitative
focus groups involving educators, this study evaluated the presence and depth
of critical thinking motivations in textbooks. Findings showed that while
textbooks provide basic knowledge, they lack in-depth critical thinking
exercises, open-ended questions, and real-world case studies. In addition, a
significant lack of diverse perspectives was noted. This study emphasizes the
necessity of an appropriate model that integrates critical thinking seamlessly
into the curriculum and emphasizes its fundamental importance in shaping
young minds.
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Identifying factors affecting the ability of novice
teachers in the first days of school from the perspective
of primary school teachers
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Abstract

The first day of school or class - even the first few minutes - makes or breaks
a teacher. Therefore, the first days of Academic year always bring their own
challenges for new teachers. Successful teachers have a script or program
ready for the first day of school because the work and activities done in the
first days of school determine the success or failure of the teacher in the rest
of the school year. Therefore, the aim of the present study was to identify the
factors of the effectiveness of novice teachers in the first days of school from
the perspective of primary school teachers. The approach of this research is
inductive and a qualitative method was used to conduct it. The type of field
research and phenomenological study method was used. The statistical
population of the research was novice primary school teachers in Tabriz city,
31 teachers were selected by purposive sampling method. In this research,
content analysis was done in order to classify the data. The findings showed
that 12 factors have an effect on the effectiveness of novice teachers, which
include the way of entering the classroom, the appearance of the teacher, self-
introduction, explaining the evaluation method, determining the rules,
creating an emotional and friendly relationship, getting to know the students,
welcoming From the opinions of the students, appropriate design of courses,
positive expectations from students, general knowledge and specialized
knowledge.
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Evaluating the efficacy and ethics of hybrid prospective
and latent markets in the digital age: an empirical study

Nader Bohlooli*

Abstract

In the rapidly evolving realm of digital marketing, integrating potential and
latent marketing strategies presents both opportunities and challenges. This
empirical study used a mixed-methods approach, which included both
qualitative interviews and quantitative surveys to measure the effectiveness
and ethical implications of combining these strategies in the digital age. The
findings of this research, based on a sample of marketing professionals and
consumers in lran, showed that although such integration can increase
interaction and personalization, it also creates concerns related to transparency
and trust. Furthermore, the potential role of artificial intelligence in modifying
these strategies emerged as a noteworthy point alongside the important issues
of consumer psychology and the long-term sustainability of these tactics. In
the present study, we emphasize the need for ethical guidelines and further
exploration of the potential of artificial intelligence in shaping the future of
marketing, and we try to identify these needs

Keywords: Prospective marketing; Hidden marketing; Digital age;
Consumer psychology; Artificial intelligence

1, Assistant Professor, Department of Management, Islamic Azad University, Tabriz, Iran
na.bohlooli@gmail.com

Received: 23.08.31 Accepted: 23.09.06 ISSN: 000.000 elISSN:000.0000


mailto:info@juac.ir
https://portal.issn.org/resource/ISSN/2538-3183
https://portal.issn.org/resource/ISSN/2538-3191

()
o drgd 9 SR H (oole dolidad
‘ info@juac.ir
Spin Sy s J94225-2308-1004

The Scientific Periodical of
Research and Management Development

Oles 9 SouuT bk cus § SLENS1 g s 51 b 5
@ PR Al <O 1 Sl S pas o

JEPTSEE

s S

. e

Olgy 5 Jlot (ool a5l plosl iz s (lo5L d o o 53 s sy 5,008 )5
oslizal (oS5 55,5 65 Sl o2 adllas ol syl ol en 4 ) e a5 s 5 0
ladaly 5 (A5l Sl Gl ) (o8 Sla i i oa 5 (AS Slhaslas o S 08
Sl 3 o35 b basl 35 s Jias e s b5l ol oS 5 SV
Bl 5 oo (53l LSS i s S48 505 0L <01l 53 OB S 3 e 5 (o y15k Olaainss
S o sl 55 slazel 5 Coblas b s e sla 1SS Lol cdas (il 311y (gle a5 ol
2t 5 P65 K Ol s s 5l ol 2ol 53 (8 sme g o5l B 0 o sDle
adlas ol ds Al LeSSTE opl Sl (oIbL 5 0S5 ume  wlitily o Jolews LS
2 0315 JSb 53 (2 game Ban ol 3590 03 b 5 5 (SN (gls Jerdl) s 4 5L

S 0 AST bk e T

IS b ez wliily) tliaus ae 0lgn oLoL el oL redds 0831,

ST FRR A

na.bohlooli@gmail.com ol ¢35 ¢ Dt 35T o&sils o o0 8 Sbskul )

ISSN: 000.000 eISSN:000.000 YEING iy b YR il s )b


mailto:info@juac.ir
https://portal.issn.org/resource/ISSN/2538-3183

| sl BRPUSS SRR PSS PSR 119 |

dodn
Slap il 5 Losls Haeh b Cles ST d e ) Lok SIMledar Jiams ae
Sl by sS4 55 0L i b Jolas 9 LLoy1 ol hlad o slas ol ca iy
5 TOKedn T ool eSaSE Ole ol 55 (Y VF & Sy 5 ed ) Sl ok
Gldsly 5 oS5 Ll (blodds all oS W glas S5y, Olsiea MOl (SsI5L
ol 45 5555y 3y 90 5 T SV

S iy daulga 4 ez g bl 3 e Jps &K sl 2538 aas g5
S ol Gl eslinal s Syl oS e B, i s SSISS
Jms ol Sl s ae ol il slap ity (5151 5 ol pon il (laolSons
Sl ok Laasls p g & it Sk ol (YN s 55 5% 81) Sl 03 S ol 3
3 e diS B pme GlaylB, 5 Sloez 55 JGmes b das s il a8 S 4
el 2 1 laply 3,8 o Sope il gt G b S o D > S
s o 13 Coda O )8 (gl ol it 0 T Sleltsl 5w B8 (gla s

St b slokylp ) sbay OB AT pae iy Sl i b Jpll
Dk 0T 55 475 55 00 15 6555 L3le pla Ml a4 e o L oo a0 DS
G2 61 (NN 51,S0555) s g 48,8 opab s on 8 5 0yl T
Sl some o smimal Hsbas 5 dilos ;5T 695 Ol SLOL 4 OLLLIL psdsn nl &
3,500 o) Cods S o il bl e el 5 ST (gl gimen 53 1) Slads
5 pdids 0 OB S s ez gl 1) 0T 5 ol Slaks ST Conle 2alS Gl
AS

s S8l Jemus jae b Olores GLoLL slag sl il & sboles
28 i e T bl el 43 5 515 a5 50 Olgy 5 ot T 2,154
R VN e

1. Holliman

2, Rowley

3, prospective marketing
4. hidden marketing

5. Tiago

6. Verissimo

7. Rosenkrans



120 VE Y Gl [ Jgh o bad | Jgh Sl [t e dona 5 9 (S5 335 |

rL's:l (s (ol gme 05,5 Olgy JLis 4 Ol oL ,15L ¢ Jilas 55 (YA Sl ) sl
el 0S5 jeme s glie Obiluy Jili 4 (gl p SlS b (gl g L OT 4 LSS
wlyl 5 1 B S G Wbl das o all 1y Jruily LESSTE ol plis!
..\AJ@

b e T o s G b 51471 il Sl 08 WS 5 e 6 S
25b0kes TlnS oy 5 (oo sl 5 b Sl L w5 e 5 TUiS o S5 el
Dol (W SlamMa 5 hdwy 1 oy p el JolSS Jlo 53 s Il o
5 15 osba LOT & 558 Jols Olabl 5 (sl oo Sl Oss GLESSTE o
(YN F SO daas o Sl SEAS s e 4 olis

2135 GLoblej s osh o (I (Jims m GBS 00 L &S (5 e 5o
Wb o B S Sl S LIk e Sl bl Ol s Cands &
Lls o7 5 Fosls P e g Flzab g "l s Sl s & Jase j3 055
L8 senS a5 Sl THIY Y O 5065 0Y) s 450 oo 2l L 5)ls
St 3 ley s ST bl w8l e b slaesed plest gl
NCI- P N U PSR A YA | Py B PYUPIN L. PR S e ] JE W
Sk b s i slaesls rL'o:l U Los o 05l Jilows 4y pstls 9 OBs] ol S )
Ll (§59 58 ailblies

S 13 28 (slap iy 4 (53L5 do b 03 g5 o g o S8 3 Jlizms oL
3 e sl Cmtaa o) 85 g0 Ao cdias 0 Hl 3 Coua |y Lg\a:,t.wf Olb e a5 5,5
ST el 03y Jmms e 53 ¢ Glasply (Y17 0L ad sl olor] (slasil,
$33,0) OB AS (o e oS ol padd ad BB 5 5y e Slads slamd
Sloosls Lo g 23 5 cnble (6,8 3 53 bt bm Wy ik e 315 a5 o
Sy 2ozl ol Jl 53 OLLL s 87 JalSS @ 55 (ol 15k slae sl 5,5

! Chernev

2, Kaplan

3, digital natives

4, data-driven strategies
5. Labrecque

6. Ryan



| sl BRPUSS IS E R PSP 121 |

SUoLL @l ) a5 Lol LOT Gasw 51 IS o 0liS 5 jeme Slajl o i
VT st ol 5 i) S o ol ST T

233 pamn Slosd ol o g 5 BB SIS L 4 LSS JEst ) ol
el 48T Wyls baesls 51 285 65 y5 4 3L Slide sla gy a4l sy yseb Jb-
o‘)}f‘ 6&\9-)3 ‘U‘i‘ » ijﬁ el J.iLaI.A @'.«.n @lﬂ)bb )\ 4§ | @LACJ)L@.&
T Slls us pLal s o paid laply lpdy i Jlows Olbles
13 S 5y Cao a0 15 OLLL1L 48 Gl o "1 S5 Ll Sl glaedbly 4 2ete
Yy ‘Wﬁ-u}l:-l’.') ) é}.w (lol{;{:»lijd.ljb

S bl a0 a1y sl sl Jomsley Ol 2ok b Sos T oboll sy
sl gl il Lol el dias )8 a5 T o i Jadowin 3l eslial s JISS51 1
UL b AW 4 e iy 0 aS 3yl 55y o A 5 S (a..\.p)b.x.fda
VNS ala— el 5 i) 59 Syl

Sy osls 51,8 5SS sl s Guas S| ladals ¢ opl 5o sde
3yp0 53 SV g S e o3litul 0diS s pume b, (6,18 5T Tolee 5 o i
AYeYe c‘?&:l}\.kjbdyilf) .5}..3:64 thﬂ aMJ}m C.il.p)jgp}& ﬁﬁh’
laoT e bl 05 LOT a3l s i (8 oS o pua (slaosls Sl oslazul LT
b3t slaply sl 61 i laesls ol o a8 ¢l 0 5Ble Tl SO
Sl u&u J}QUA s L;)KC,.«A 9 ‘bl.&\f'\- ul:;’.';\ oy L cb}.&o.a oalaiwl QL@...;
b s S 355 &l BB WS 5 pme 4 e 0T Slads Conle 51 oS A8T 05w
Gl il pl a4 s (Y19 O SKes 5 ol 358 oo slezsl  Jlazs| SISie
W)wdtngﬂdl)za,ufg}jm:w:—\%‘5|J3C~}L&.&Q¢~A?_963))\>'\

s
it OT Cos ahas c0lS o oy Jeloni gy 53 s L Set T Lk
J:.l:r.\')@'ﬂ )‘ Lh)lf)ng; LM QJ;; j"‘)‘ BE ! 03 g o.LIiT LSL“"U))) L&b‘.\.i))

1, Chaffey

2, Ellis-Chadwick

3, ad-blindness

4, predictive analytics
5. Kaplan

6. Haenlein



122 VE Y Gl [ Jgh o bad | Jgh Sl [t e dona 5 9 (S5 335 |

L35 eslital 2208 0S5 ez s, I ola i So3Tpa lp il slaesls
drn g (adly 45 34 Yoo ans Il oG l el Il (V488 U5 o 5 ' E2)
S 3 edibolra Juaws sbs)y 5 &S5 S ol I L S m s 1) 0T
& e ol LBl g s Laesls 1 ek o 4 1S S (OB WS s e
oS 5 eyl o iy Lg\ﬁ&iuéﬁf:li sdde g odomy L;Uar:.ujiﬂ drw &5
YW Tl T Cgs ) s o T s

B s” g 5065 b ile slaz! slasila, Slap ity 5 seh conl oMo
OB OLL L Sl 53 0l s e 052l DLkl 5 Slulao] (Dlowar 5 51 Slakslo o
Syl g5 o slan ) S 4 jgmme clap it ol (VY OIS 5 a8 sl
O84Sl sy 50 5515 (o i 5 5 ST diedids Sl (51,18 s sl
ey L e d e ans 53 I8 4 e dal gt 855 2hy ol s 4 L
LS o b Sl Slledar 03 & oS oS (6l 255 g5 ! ¢SS Lass
YN Sl e 575l S) 30 Sy, ¢SS

ssba s e el Gl bs5L Olgea slale 0L 5o S WOlgy LU
Sl 5 bagks 5o 1) 55 alale jgbay bk s Jlams jae J ez JulS
3 g g0 wll Jgames 0315 51 3 Q\};.p@:valw ‘J““"{@G‘l‘; laaas ol ;s;)i}ij'\;
etdn OT 4 Gty Ja s lap il 5 5gb (b cpll (VAR (70U, 5w YL)
Slr ol Gl & My st 5 O ST Gy LS,
Slals 1 2t OB AS (5 eme 45 Wdd o gie L 15 cbls bbs Olgy Slads
Y L 5" e 5 (93) ST o Jlial ST I (gl sien 1T

Sheth

. Sisodia

. Provost

. Fawcett

. Facebook

. Twitter

. Kietzmann

. Kumar

. Mirchandani

10, Balasubramanian
1, influencer posts
12 viral videos

13, De Veirman

© ® N o U A~ W N P



| sl BRPUSS SRR PSS PSR 123 |

s 5 Ole bl Gl 0SS & st o ol Sl e e il
23ba 5 O e (ST Ml a4 15 3 550 (Sl s oy oo 41 05k ¢l s ity
o gen Lo Dloa (Y0 AV E ) 0515 5T ,5li) LS o 35053 555 (61 e 3 4 ) LSS
e S 53 S o gl 1) Olgy (2LOL OLLLLL TSk laediSs s
YN0 & g y) didl (69,0 o5l tw S5 05 Vil s

L3S o0 swp s ooy 93 O 5 LS &S S o e Slalllaa XX

3l Dliios 53 g 00 30 G oty T 5 0l b (s 51 o5
Sl L el o3 gy gma 0313 5,8K 55 b Sedty T ok vl 03 5 42538 ans s
O 5 5l sS) Sl Jas e V(g 2t b Julain 350 5 (ROD Hiaplo oo 2831, &
Ul cbae szl 5148 Sl S senS a8 bl 5 (Y1) O1Ken 5" ol (Y41
oS dzen SWOT L aeslie 53 555 ko Yo 155l dals (S o oslizl [ SSou T
Lol plasil 1 L8 ol

G G 55l eyl &S Jl e s Olgy Sbolb i il (Se
S LT s 4 a5 glgmes <55 b el OB A (5 jumn ol atbyg 5 SN
ol Y O 5 e ) S e b el el Slds Slgs s
Al 3 LoT a8 ol s WSate (YA 585k 57 oS Lo 5 (clandllan 55 ulu]
b ey gomn ks Coale 8105 55 o adsl Jalod i Olgy 213 oS S5

EPS-FUIN VI NP PCT R KON P L P-

. Instagram

. YouTube

. Influencers

. Djafarova

. Rushworth

. ad-blockers

. digital ecosystem

. Roesler

. Return on investment
0, customer engagement
11, Shah

12, Boerman

. Campbell

14 Marks

© © N o U A~ W NP

[N

[N
w



124 VE Y Gl [ Jgh o bad | Jgh Sl [t e dona 5 9 (S5 335 |

TRIT P9
LSS S5 S sladaly 5 551 b)) Gl ol el e
J 55 bl ol pelr &) (6l ol Jlizey s James 53 Olgy o T ob,l5k
Wl 0l (b S Slal 4y plres 6l G 0 s6b
5 0l 5 =l SboLL eSSt bl L;urm:;&,. sdsol sl @
Jlmys 05>
S 5 b agrlse 55 08U a5 5 (STHsl Slagealy S e sl @
LSS oyl )
ST G b Canle badaly 530S 5 peme Slulu| 5 SN slal L5516l @
LB E S
el e sla ity olel  OLLOLL sl aslsbsbe Joslly sws oK )l @
O 5 ,8) LESSTE ol 51 SN o guar 5 e o3l I Oliebol J gua
AT
candllas cpl gl s o JSKE 1y g o0 Slidisw Ol O g Wesls (559758
Slodalive Slalas 5 Goos (clramlias o et boi 51 el 351 (g5l Elin S5, ¢S
23,5 eslazal el sl ! Oleabs! (6l
S Jale s ol 535 s Olbbus (612 T sl 6 1l i oS
Ll glae,dl oy 2 & B ) A S8 S slaxl sladl,
(AT & 55 1 S elion 5 atew VI3 ols s b5 SurveyMonkey
S eI oS 5 o3l GLeSSTE & o 1y OB WSS 8 2K 5 STl
(YN Tl ) 55 oo
iS5 p2e Vo g bl Lewaits FO LT 4Bl it be aes (sladlao) (laaslas
Sl 5 55 (patd Sba dpm & gladou b baslas opl dd pll

. Hair

. Likert scale

. Bryman

. Semi-structured interviews

A~ W NP



| sl BRPUSS WSS PSS ST 125 |

LS a1yl 1y Gas 0 o Ol 5 S0 T ob,l5L (slace 351zl 3l oslizul D]
YA O 5 55ul)

b OB S o e mily Ol Sl ilowi g 525 Juli ol iglodtalive olalllas
b S n oslind Olgy 5 Koty T ol eSS 51 4 ol Sl s Sl
s )y ol Jlams lap ity 5o )8 V0 Ll caslean Sl o5l CY
(Y0 T sl8) 08 8 513 ol o ol o slaw 5 0k 3 0 Ol el S

S Olebl gl QWSS 8 (laib palal (6, S wsas gy 5 eslinel b
g yomen 53 dikd Ol Sl s o3lizal (sla S 5 s o ¢ oo (slaog S 3 (Sules
Ole ol 5148 Ws g i Bl 51 Jide ouiSTCS 5 YO

L2305 e Sl ¥ BA (o3 FO

L3l e S FO BTN oy oy ¥

L35 e Sl §0 BFF oy Loy Y

wzils s e 90 (YU o3 0

AP ol pregdhe g O3lse 0 o33 FA 5 550 Ao 3 OV b meir s lai3l
s g 0L A0 5 Juaal s AN iy A0 (gl OB S S s
T 5T ) 5g olwsy Lo yd YO 5 ae > Lo j3 ¥O (6 g o3 Fr fols Sl i
LYy

6«5&&;3\:.&;Jlﬁo:u&»\:)}aMg;jjg'ﬂ.\ﬁg-cha:\:&))ch-)'\m
Sl k3 8 15 5L Jomi e 2 5550 SPSS i 5ol 5 1 slizad L s e s
3 T laisesT ol 8 ges Sledbl ulul o Ssl s Jlstas Sl pmns
S Sl 1 Gl Jalge S 0w 8, e s elil ANOVA
(YA CULS) 357 (6,8 o500 oI5k SLeSaSTh 4 o 08 s ey

350 Fxb s Jlos Sl eslial b5 o gg) baslas I Jols (LS slaesls
AN ST Sland gl il 5 osls 6,108 US 4 NVIVO 153l 5.5 8 513 Joni 54 523

1, Saunders
2, Kawulich
3, Teddlie
4. Yu

5. Field



126 VE Y Gl [ Jgh o bad | Jgh Sl [t e dona 5 9 (S5 335 |

St b s odkd stud s (555 sl Sl cglodtalive (slaesls (gl S oo S
SIS 50051 558 @l malr s ¢ bl osls gl alas 5 (i i
(Yeos
sl
Jlol 5 (oidw Sl alarly 55 s 5T mazr (slaosls I (ST adly ki el Gosd >
anlllan .l Iy bz s Slledar &ie 55 05 94 Olgy oo T Ssl5k oS 5 5l
ey ol a5 Kot T byl on & LIS e Ole 53 o das 0 0L Lo
M@uj,‘\;;yra)tfﬁuL;;JlJ;,ﬂ\Cﬁ\«fmluaw,;W‘.ufdsuall)
Bl s oy YT il 4 LOT (ol jsba i e Jlesl $B1ur
IS s oS @303l 4 S b5 F 503 b YA S 5 0diS s e
o3 5 glajtdu 55 Jelie (ol o gdle s S o Ll Wis S e o3lizul Las 51l
355 T 558 51 oms Lo 5 5 0315 0L 5 S0 e 55 VL KT (0 8 e
s> o (oS 55 S5 4 s

3ol gma fealy 6 ez 0L Lo (laadly (oS5 me SISyl oy o8
Lol ilodd dorlgo Olgy ob,I5L L a5 Lizdls bl Z0F ¢y s 5550 O S S 5
S 4 slazel a5 ot 5 Il 103 5 08T Jalas Oloj 3 OT 1 S aBT/A¥Y Lo
S gk 510l b3k 8l 4t Ao )3 Fr OB U5 me 3 S i) age
1l 3 gy Bl a5 0 ol sl e Cte gy dzils slazel WOT & 53
03,8 g b et | gmen anlad &S5 Slaks Coale o555 L O sl 31 e Lo
Azils ASTE Olgy b5k Sl eslizal s blesl 5 Codlid 4 5L s

S S (d) O sty 2SI cle slaassl S slal 53 JiGras 8553
Lk 1 (oedly Sl yo s S0 = has Olgy (o)L (B Sladely 5550 55 )
L b jasls o5 LS e slgiin AFF &S o) sbay Subls ey Codlid bis ol
2 55 e b e BL ol Ol S (sl b L sl slags S L
YA LGS 5 iy jeade (Je YF 6IA) 50l OB s S 5 iesldS 5t oS s

1, Braun
2, Clarke



| sler el S CIENAT 5 A ) b |

OGRS oy S 53 o p3 PY Lanylie 53 S £ e ) (SN Slla>Se A3
L3S o S S S Jl
s 35 50 Ol (L Sl 3l (sl S Ol ey b 8 iy w5 225
SL1s (ks 5 Jolas S5 5 WanS™ op F3b g0 51 AAV 487 515 0Lt Lo addllae 3
Ly Ol ol )l S a onls e 5,85 55 s g oS o i Juloed 54 525
& i (It DT ot Olbolis b puadeds 5 sboay 487 ST U 5 ol gien b o> oo
S AL @y ola S @ S VL G103 YO Jalai & 5 a5 5 LSl adls
A8 s oslazal s il

S S doml y Sou
a3t izl 31 eSS a5 onlinal b awlie s a5 das o OLis Lo anllls 4yl (slaasl
S senS S Sl oS s e a3 a5l Aoy YA @Bl & s
b opl s o OLEs (S o oslizal ot T 5 Olgn obsL slaeKsSt 51 oS 5
Gl 53 allen Glas gy o syls Chille (V2VF) s s 5 S sles!
O3 Olgy Lol &5 Glj conl oo ST oS 5 1y (chde 51 Al 5 oo Dy s
o & 553 5 Rl e e Aol s gn | oS s iy sl ik Lol

T

LeSSTE plesl cpl 51 Jlial o it dlo YO b YF Conen & Conlonis) b
Lgﬁu\a_‘d\.b:u‘)&&"-d)w,a‘jjbw‘ch%J@yScwa);d‘-\.’)‘b
N T Ve | VIS P oS Sy bl Coua G oaly ol Las e QLS
Koy T (glaesls iin b glaibises Sliks pum & o&in (YVF ¢ S5, 5 oo s2)
&}gxw\icjLbfsomh'aMw;ﬂaMT)b)b&wb‘jM).L&Ge‘j%
3Ll

laoslsy 4t i sl S (Olsl s o.-U}.ﬁ:)‘_lgj Cy}» S WJ=cpll
Slia i e 2ok esdll Ol 3 e 3 (Y18) 0B ol e T
Sloltsl slazel B et ls adnes Sl (SKan 28 gla,ls, & Cusls Hlghl 5 sl
S (53,050 3348 AS o o)Ll 5 dS o Cules blasl ol b glaasl L Acils o T



128 VE Y Gl [ Jgh o bad | Jgh Sl [t e dona 5 9 (S5 335 |

L (Sl eaS” i 1 el 308 Ol e 1 Lo S5 51 i e T (slaosls
Al o Sl Ae 5510 Olgy

el S o (S e Jlimus L5k o5 55 45 gla)lS oS )y
5 ol il Olgy 5 Kets T b3l oS 5 2llen 3l Nl s,ls doly pir Lo
pis pal pl as e S GOl Comar b oogisar el NIB1 sl AL
S 33 95 &S Sl Glaaiie 5 odiS fo e Jbou laylpl s g 18wl
(YA G5 ) diyls o lge ool i 6,8 54

Jili b G0 (laosts 4 5Ly 0S5 e 55 (Sbs Zaale ccnl L osdle
Al 5 o o8 sloeals S o uSTE et T b1k Gl 336 Zalis (sl !
(ol s plesl Olgy SLoL SlacmeS b & Slj ohsn cdibl msSae
s 15 S sl 5o Wesls pgle Julosi 34 2 5 (6587 mezr L b8 s

Gl b Xy o SB Sl ol mal ol b by sens & Sl culgys
Sl lodinl 3 Lol K 5 s 5 15 355 b5l e a5 (BT
A Sy 1y Ll seSKSTB G b lac sl 457 5405 5 5 s s OLL 1L
ST (g 5lwesly (5 mie Ly 55l sl gl 1y OT (33 b 51 il

S s Sl o Lo 5 487 Sl 0 54 cOlgy (Lo oS 53 Slules
BBslo 5 Oolid (gl g €11 aids s OLLLIL ol SN o 2dlo 31 oo 0355
adllae (Y N5 (OWIS) U7 goma Iy Lajpe ol Lil5 oo Olgy 2bol5L Cusle Lel (il 1
Glgion b & Lds a0 55 O A8 ez 5l Aoy A 1als Olis S 2S5 L
a8 ASTE Clis 4 5L s ST b el lods 85 Dl LISk

S b bl b1y Ca b b ol & Cl gy by S gl
G 5n 4 355 Jeole Olaabl b5 s sl | il (SN AT 5 =Sy sla fasll 2w
Coale 3550 93 S Sl jliune ol 1 S by B p By i b UL
S a5 Saela 7 e pastls e b S s o b 51 Vsl s

Ly it 5l sl Ll g oo 0diS cw i o g4 o0 45 b y5 ol osdhe

(g ol (35w ol S i (la)ls y aes 3 yln 5 o g U A s S das &1l



| sl BRPUSS SR RS IS 129 |

S| (g b by s s I3 5 0mg 3 8 a3 (gl st I (glacil adnen
A Gabs bl ol sy 3 sl mal 5 Ail el T Jlaz>!

G il 0T jlee b Sy 4 s b SodaT 5 e JL1L plesl
530S o e sla by iyt 5 SednT bl S es el S 51l s S g
ree Sl S 53 Olgy Lol Gl Shls eSS L ol jos ol T
S 55 edaliie (Y0090) "5 5 Obly S sl dies 8 ol les G Ll o
.}9‘.5)‘ £ MJ@ OL&} u.uﬂ:.» &5\) ol dﬁbh;l g_.J‘)l:J 44 d)u\.ﬁ au\..s;.}j‘m
5,8 o Ll (YA "0l 5" STl calin jsba S o ASTT oy T oL,15L
SUoL sl sblze » o5 35 Slaks Ol 4 aeie 21 KT Slads o
S o ST Ol

slaosls ‘5)}T@.?‘ Jelso ol .¢~.~l‘°ua.x;;§q,,m ES 330 (S8 4P ij.:- i ¢S
Gl 4 Mow Gl pl 6,8 5w g Jad 0S5 ez (sla,ls, 350 s g
(DM cpl 2l Caws 53 b (YOI Clanl 5 i) Sl 0T SLIB) oo i
ST (b i s S, (b clize (S sla ST 15 o0 OLLLIL

o=l Slads oal o 550 Joole Oliabl oS ol 1ga 03101 Olen 4 el
S (gl g (glulr S e ) Sl 58 Olgy oboL 48T Sl | L g8 e
UJEJJ)}A (a\ﬁjj.a)jbm .—\a‘juﬁ °'\’)}"Tliu“;}“' Lg\jbu)b d{.ﬁ\f)‘ Sy sed
AYNF c‘;g)yjjyju)-\*fdi‘;.a;ﬁ]abué\igd)u\a

Yosls Q!Jil:.lasn 3" e RIS SOLL L .l ngil.s sl Ko 6, Kan
Olab) Olgty 5 (Jlazm L5k LeSSTE 4 LSS plosl 516 S ) ol Ly

. Jones

. Okazaki

. Taylor

. understanding the consumer
. Smith

. Solomon

. Marketers

. content creators

. data analysts

© © N o U A~ W NP



130 VE Y Gl [ Jgh o bad | Jgh Sl [t e dona 5 9 (S5 335 |

Wl 5 gn Lo 551l 23l 5 2o T coate gy (Y0V O TESY 5 1) ™ fol
s hll G oT ise )

1 4 b S ish e Fodtomy Jlams bk SLeSSTE &) biles
bl e 53 pesata s s Ll ) b ks e (IS ladaly 4
S ose Sle Ll OLLLLL (g plisl Sl D) sen Sl ST ol Olgy
ol Gloe g 53 1) GO ol (YVF) T 3568 50 575 8 il (O (sl 5
S o ASTE Dbl 5 Cdls (ZBlid 5 S o e 5 Opoke

Ol ey bosls (o gast o o Lo ¢ S0 T bS5k e o303 Conle & 5 L
Dl baosls (65T maz (S8 05 2550 53 L OLLLIL 5o b Lol S e
5 06) Lyls 1) OB WS pme e Syl &S ST fol Ol 5 il
S s b 5 383 G s i () el Sl eslizul copl pogdle (YA oy 5l
b odiSol o8 (slapeS & mie Ll oo SLeMbT pl 51 oslizals o ol gn sl
g V:-l}n

Dlos gl 2 ' Jl s LS (0 (B ) (255 Lot 05 Soale s 4 0ley LI
Sl o 155 L OB IS 5 e a3 3 Ll S a il old (b 00
Cdasy oV ) sl C bl ol B e clisd BB Lo Slds 5 SSE
Y8

5,555, 3551 5 bk slee g e s p ¢ (B DllmNe 3 pslite 5 5T
25 S on dlms GLOLL &S 550 Jols Oloabl a4 Llg oo oo o iS5 e
(VY o) Ll o (SL S

Sigen 3 el S 55 pslbe Hsbay Jlams St Sl 4 a5 L
Olgy 5 ey T b3l o5 3 3,15 3y Ll 5 Dles il sl OLLLLL

1. Dahlen

2, Lange

3, Carroll

4, Buchholtz
5. Taddeo
6, Floridi
7 Fill

8, Turnbull



| sl BRPUSS SR PSS 131 |

2 (TN T il 5 05 ey s S et a5 iSse] 4 L ol (glae) s
Sy Sl Caale g A o ASTh L pgb s Jious slas paly 55 5 gl ool
AJ@A.;E&)MTMJJW

23615 OLL 5L L5 e 0l s i (S ilwddhe 5 4 iy Ao (la,l 5l 55 gl
3 bl M(v-%ug‘ &S s S aslizad Kot T (gbol5l JolS ity 516 550
YV T s o7 adla) Conl e Dl A o ola 1y b o iy ST e e L

1 gme A 51 (i8S 6555 4 L e b Slads  ASTE L Oley oLt
Ll oo oy Dl 5 ol mOliuls g (65 ludr LSS 5550 53 L3500 T ool S
LS e Olgy bl lagmeS Jiss sl sl p3¥ sbasslee L1, OLLLIL
(YA SdIs 58 UKD

Syl 5 g b 51l | otaily (glandalyy 5755 (gl 2 (6 i DS
Sy ew L LT Sl s Vb slro,ss 3 Olgy Slads 4 08 AS s e
Wl o Vgl g Sl or 208 Koo T oL 035l OB A8 5 e
5 S Lidu o 55 el s b b5k sbee sl 87 s &1l ola i
(YWY o 55

oki s Opde (S5l Slags 1l sl oS & SIS B, s oL
L b5k GLESESTE oS B me L) i 5 (55510 pslie JalSS Ll
5 ST Gbobk slae gt S (20 s 5 5gb b 3 psle ) sba 45T 50
Jerily ol 03 8T 35 4 1) g 5 BB e 5 S el DY o 1SS Oy
4 glis (5l Fowlie 5 53533 800, 65 A5 LOT .ol 3L sl LESSTE
(VNP (J55 5 mdsn) dns o 1y b somy Jiow s Slledar ) O S s e
G on 5 S or oo st i SGI 1 Ol S s «655T 5 b bl

Sl ol o (en

1. Lamberton
2, Stephen

3. Hoffman
4. Fodor

5. Eagle

6. Dahl



132 VE Y Gl [ Jgh o bad | Jgh Sl [t e dona 5 9 (S5 335 |

2 0l 5 et T Lol iy & 5y Slesed 03,5 gy S b asdllas oyl
) 03530535 Sl 3 G () el b plonil 0T oS 5 0554 (b s e
5 S5 el &Sy 53 O b el e (Jliams Lol lis s eSSt
2sd o AU LOT S sladely

@S glsys Ll ST 5 e abolil plesl o sl Olis Lo (slaedl
oS o by ST o s i ool Slads oS Slej das 2l bl 1) S
I el & 5 s plesl S (gl giome 53 n gl ) shoas s 5 LS (a3
by o 4 S o Ul (GG 1 2y OB ST e oS s oo DL 3L
(a3 3 S 55 o wl] oo b Sloged 4 op 5 ol Ol T (bS5
Yy

o3k Ol oale s ST 5515 (30 sl 31 ,KS 5y andllas oyl el
) 0 e S 5 e T laeSaSTh dadida do 1t Cotle b 457 _o&in (Ol
Llods (68 Cms b b Cow AiS Ll | OB AS (5 jume 45 A4S s sl |y o
S Slds ol gl Olaalaests I eslizul Ol ¢S5 L 0B STeS 5 51 &
OMWS) W5 S ool 3U 1l s o 4l 0T Jlizws s Sls 25 53 dilblizes 5 gbas s
(Y8

Gl oS 5 2l feily I pelal &S G ol (Sl i
ol OMSie 5 SVl 3550 3 ol it OLLLLL 4 das o €] Olgy 5 oy T
ASTT O S Cs jume b slezel Sy s 5 Coublis Lais Coanl g A3 e @l) Lao e
oS

S§ Os & Bl il sl 4 45 il ge sl 55T 5 Sl aBs o SO 50
el A  pma b lslims 5 jitme Sl slow | a8 e ig 5 bbb ,150
Olgs 5 oo T bl oS 5 o8 Jlomys el osls 0L andllas ol &7 sboles
FIR590) 45 o b e S L Bl 68 () k) e
Y14

(D beSS3l ,ls gy sl sl 4 p e S 0diS' U e slezel L gl

OB S s pan 0 2551 1 (sl osls g i )8 1 IS sba ol OLL I



| sl BRPUSS SRS PSR 133 |

oy oty Sls (gl gmme ST S Jol Oliabsl b 0T 505 (6 g 1 kS o5l
5L ol deand SO (gl st 53 o gl st &7 Sloj g 0355 o0 41,1 Lol
S 358 ool Oliaabl b ail Aol LOT & 5 358 sl b V1 (Gl fusdl )y 52
(YA G ) it oyl s o i b 03y s b S 8 0 S o ume

S pam g 05 53 S Ol g baesls oo s ﬁfﬁé}géfa&):
Sl &8 S ke gl Okl atte (gloa . Aiil Jlb b LS s S (ol 45 S
05 53 I 5 4Vt Jlams SLoBL i 53 LL LOT S w5 1) baoT
ST (6 ¢ K 5 S

23,8 weal domi o 53 pgle jsba dlizm s SLL jIleber ol 4 e 5 L
ol pleal L adl ) geb Jlm s Slags 5l 5 lags 5l dakis, OL 2 )3 &S ol
ho g G ) ST o 5L ) (o0l Sl Slaely el s s 3 Olgy 5 ST
A ax gl Jl 534S 5500 5 o0 a5 S

5 Swlos S J i) (5305 o idu 650 J6 e 5 sba (AD i 2 yme i g
(ot 1y Erman s il ol Goas oI Oles 4 LG 0T 3G
ol 03,8 lsad 4 i oboL slas 5l sl 1y oy (Siluatg 5 (S5lu paid
S8y St 03 0T ool 5 4l b ST bl (T VY Sl 5 "l o)
(Fas B Gmibe Jdes s GELB I Db WIS e oS 0
F5an ip i Bls Do 33 03 28 Glaesls 4s gemmn Jilon e i b 358 dino g
LoT 5 S =Sl Sty T b1k slacs 515l s 811 oe sla ity Ll 5 o
AS jAesda

SR 5 4 5 (Slapom (2 520 g2 p S §SES Gl posDle
Ol ol GLeSSS Sl 55 3e eslil (sl Wl 55 or 5tk b BLI)I s
| (ks (slsoe L3150 (2 5o b5 (sl S (s Ol e i (65 500
Y pame b e obos s SUE 1 SIS 5 e guonsl &) g0t
O 57 32) w8 e 5 &S5 2SN s (slap it 3 S b O sen
Sl 035 0§ Jirme 5 jad g (£ san Sp &S 550l (b cpll (Y0 VY

1. Artificial Intelligence

2. Sivarajah
8. Xu



134 VE Y Gl [ Jgh o bad | Jgh Sl [t e dona 5 9 (S5 335 |

Sadaly 5 s S s ol slapls 4 b 0T Sl b0 s (SO
b S e B p e Sk S G el (Ses 7 0
&S (S

LS e Ll UL sl a Cdbge 5 bl 83 0S5 ume bl
Gl 5 STl & 5s 4 opga O Glblow Coale @ 4y L Olgy obLI5L
e p s by S5 2ol e e (T 0L 5 13) ol a5 0028 5 e
oLl Ges &S ) p e OT L ol LS 5 sl S50 Hlows ol Sy
sl 0 iS5 e

od S jeze Ol (bl lacs 1l (w31 Ly sl e ys 3 a8 Slidow
a5 OB USG5 e bt 5 ible a5 4 (5o 4 5 il ol
ST Sldlas (Yoo 8 OLEer 5 0Ll VL) Sl ol Olgy SLds b agal s
Olgs bulb eSS LT a8 WS oy p 5 ST ) 1y slezel oL gy L5 e
sl 38 L 55 odled Ly o oS 3 e slazel Lok L Sy 4l el
055 1) (shia 3l Sla iy Wl e Ol ) dile o gime Slasl3l )3 0% g4 ( SKoa
(s s Olowal) das &1 p e ki LS Ole 55 Olgy SLLIL ES )5 o g
AYNF

oSl gokeal kel 87 5 Kook 5 bmn gyl SeSCSTE plesl o Jlo- s
LeSSTL opl oddu 1 dile oo SL atlidl (gL o b T S 5T el
$23T3 3 5 5t (531383 0 Sy 35 g S )l Ko 1OT 0L 4
208 o 5b 8 s

PET Il 5 besls ogas w3590 53 Jseb db s SIS
ol sl Bl e Sl SlasFlaed s 53 08 e
Ll o Slaggms (Y00 Ll 5 Jes) 30K 5b T 45 oS 5 slaeSSTs
Sl Sen S gl — A8 ey ol i el plal A
(ol ot Al (b o b Sl o b ol 4 Sl OB LS s e
558 gl gl el 53 L Ol 5 ezl L L S5 SHROD ale e 850

1. Newell
2, Marabelli



| sl BRPUSS S E R PSS PSR 135 |

M&w\w,w‘mpam,\,@@\&@g,\dﬁwéu,tﬂ&gu,;
b Lsd o e ()l wsake bS5 (6 phae LIl Lulsy 4 eSSTE ol LT
LYW OLKar 50059

@L:.o

Ahanchian, M.R. & Sharif, M.R. (2014). Consumer behavior in the Iranian
market: A cultural approach. Iranian journal of management studies, 8(3),
367-385

Balasubramanian, S. K. (1994). Beyond advertising and publicity: Hybrid
messages and public policy issues. Journal of Advertising, 23(4), 29-46.

Balasubramanian, S. K., Karrh, J. A., & Patwardhan, H. (2006). Audience
response to product placements: An integrative framework and future research
agenda. Journal of Advertising, 35(3), 115-141.

Boerman, S. C., Willemsen, L. M., & Van Der Aa, E. P. (2017). "This post
is sponsored": Effects of sponsorship disclosure on persuasion knowledge and
electronic word of mouth in the context of Facebook. Journal of Interactive
Marketing, 38, 82-92.

Braun, V., & Clarke, V. (2006). Using thematic analysis in psychology.
Qualitative Research in Psychology, 3(2), 77-101.

Bryman, A. (2016). Social research methods (5th ed.). Oxford University
Press.

Campbell, C., & Marks, L. J. (2015). Good native advertising isn't a secret.
Business Horizons, 58(6), 599-606.

Carroll, A. B., & Buchholtz, A. K. (2014). Business and society: Ethics,
sustainability, and stakeholder management. Nelson Education.

Chaffey, D., & Ellis-Chadwick, F. (2019). Digital marketing: Strategy,
implementation, and practice. Pearson UK.

Chaffey, D., & Smith, P. R. (2013). Digital marketing excellence:
Planning, optimizing, and integrating online marketing. Routledge.

Chernev, A. (2018). Strategic Marketing Management. Cerebellum Press.

Dahlen, M., & Lange, F. (2019). A disaster is a terrible thing to waste: The
role of impostor content in experiential advertising. Journal of Advertising
Research.

Dahlen, M., Lange, F., & Smith, T. (2016). Marketing communications: A
brand narrative approach. John Wiley & Sons.

De Veirman, M., Cauberghe, V., & Hudders, L. (2017). Marketing through
Instagram influencers: the impact of number of followers and product

1. Roozen



136 VE Y Gl [ Jgh o bad | Jgh Sl [t e dona 5 9 (S5 335 |

divergence on brand attitude. International Journal of Advertising, 36(5), 798-
828.

Djafarova, E., & Rushworth, C. (2017). Exploring the credibility of online
celebrities' Instagram profiles in influencing the purchase decisions of young
female users. Computers in Human Behavior, 68, 1-7.

Eagle, L., & Dahl, S. (2018). Product placement in old and new media:
examining the evidence for concern. Journal of Business Ethics.

Eslami, M., Aleyasen, A., Karahalios, K., Hamilton, K., & Sandvig, C.
(2016 [2016]). First I "like" it, then I hide it: Folk theories of social feeds. In
Proceedings of the 2016 CHI Conference on Human Factors in Computing
Systems (pp. 2371-2382).

Field, A. (2018). Discovering statistics using IBM SPSS statistics (5th ed.).
SAGE.

Fill, C., & Turnbull, S. L. (2016). Marketing communications:
Interactivity, communities and content. Pearson UK.

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2015).
Multivariate data analysis (7th ed.). Pearson.

Hoffman, D. L., & Fodor, M. (2010). Can you measure the ROI of your
social media marketing? MIT Sloan Management Review.

Holliman, G., & Rowley, J. (2014). Business to business digital content
marketing: marketers' perceptions of best practice. Journal of research in
interactive marketing.

Jalilvand, M. R., & Samiei, N. (2012 [2012]). The impact of electronic
word of mouth on a tourism destination choice. Internet Research.

Kaplan, A. M. (2016). Social media marketing in a post-GDPR world.
Journal of Interactive Marketing, 41, 63-70.

Kaplan, A. M., & Haenlein, M. (2020). Rulers of the world, unite! The
challenges and opportunities of artificial intelligence. Business Horizons,
63(1), 37-50.

Kawulich, B. B. (2005). Participant observation as a data collection
method. Forum: Qualitative Social Research, 6(2), Art. 43.

Kietzmann, J. H., Hermkens, K., McCarthy, I. P., & Silvestre, B. S. (2011).
Social media? Get serious! Understanding the functional building blocks of
social media. Business horizons, 54(3), 241-251.

Kumar, V., & Mirchandani, R. (2012). Increasing the ROI of social media
marketing. MIT Sloan Management Review, 54(1), 55-61.

Kumar, V., Aksoy, L., Donkers, B., Venkatesan, R., Wiesel, T., &
Tillmanns, S. (2011). Undervalued or overvalued customers: Capturing total
customer engagement value. Journal of Service Research, 13(3), 297-310.

Labrecque, L. I., vor dem Esche, J., Mathwick, C., Novak, T. P., &
Hofacker, C. F. (2013). Consumer power: Evolution in the digital age. Journal
of Interactive Marketing, 27(4), 257-269.

Lamberton, C., & Stephen, A. T. (2016). A thematic exploration of digital,
social media, and mobile marketing: Research evolution from 2000 to 2015
and an agenda for future inquiry. Journal of Marketing.

Newell, S., & Marabelli, M. (2015). Strategic opportunities (and
challenges) of algorithmic decision-making: A call for action on the long-term



| sle: et e S 5 SLENAT 5 B 5 |

societal effects of 'datification’. The Journal of Strategic Information Systems,
24(1), 3-14.

Okazaki, S., & Taylor, C. R. (2013). Social media and international
advertising: theoretical challenges and future directions. International
Marketing Review.

Provost, F., & Fawcett, T. (2013). Data science for business. O'Reilly
Media, Inc.

Roesler, P. (2015). Ad-blocking is becoming a real threat to advertisers.
Inc.

Roozen, I., Dens, N., & Pelsmacker, P. (2017). Advertising in a changing
marketing landscape: How societal evolutions in western Europe change
advertising practices and research. Journal of Advertising Research, 57(4),
412-425.

Rosenkrans, G. (2019). The banner blindness conundrum. Marketing
Week.

Ryan, D. (2016). Understanding digital marketing: Marketing strategies
for engaging the digital generation. Kogan Page Publishers.

Ryan, D., & Jones, C. (2009). Understanding digital marketing: Marketing
strategies for engaging the digital generation. Kogan Page Publishers.

Saunders, M., Lewis, P., & Thornhill, A. (2018). Research methods for
business students (8th ed.). Pearson Education Limited.

Shah, D., Rust, R. T., Parasuraman, A., Staelin, R., & Day, G. S. (2012).
The path to customer centricity. Journal of Service Research, 9(2), 113-124.

Sheth, J. N., & Sisodia, R. S. (1999). Revisiting marketing's lawlike
generalizations. Journal of the Academy of Marketing Science, 27(1), 71-87.

Sheth, J. N., & Solomon, M. R. (2014). Extending the two-stage
information search model: The role of search complexity. Journal of Business
Research.

Sivarajah, U., Kamal, M. M., Irani, Z., & Weerakkody, V. (2017). Critical
analysis of Big Data challenges and analytical methods. Journal of Business
Research, 70, 263-286.

Smith, K. T. (2017). Digital marketing strategies that Millennials find
appealing, motivating, or just annoying. Journal of Strategic Marketing.

Taddeo, M., & Floridi, L. (2018). How Al can be a force for good. Science.

Teddlie, C., & Yu, F. (2007). Mixed methods sampling: A typology with
examples. Journal of mixed methods research, 1(1), 77-100.

Tiago, M. T. P. M. B., & Verissimo, J. M. C. (2014). Digital marketing
and social media: Why bother? Business Horizons, 57(6), 703-708.

Tiago, M. T. P. M. B., & Verissimo, J. M. C. (2017). Digital marketing
and social media: Why bother? Business Horizons.

Xu, Z., Zhang, D., & Wan, D. (2019). How does artificial intelligence (Al)
influence decision making? The role of marketing in the era of Al
International Journal of Research in Marketing, 36(4), 506-522.



The Scientific Periodical Of -7/

Research and Management Development

Research and Mangement
Development

First year | first number (in a row: 1) | Summer 2023
ISSN: 0000-0000

Identification and determination of factors on service ...

F.Ghorbani, S.Abdollahi

Strategic organizational culture, the mechanism of ...

S.Farajvand

The effectiveness of educational technology on the ...

[\ [/

Promoting critical thinking: evaluation of elementary ...

—"_
fm——— A.khadivi, A.Aghaei

2l A . A/ .. . DR,

Identifying factors affecting the ability of novice...

P *'!s 3 Scientifie Pe.....=".

E\raluatmg the efficacy and ethics of hybrid prospective ... |

" N.bohloli




