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Abstract

Artificial intelligence (Al) holds great promise for transforming educational
management,  providing opportunities for  personalized learning,
administrative efficiency, and evidence-based decision-making. However,
integrating artificial intelligence into educational environments presents
complex challenges, including technical skill gaps, ethical considerations, and
differences in digital access. This review examines the challenges and
opportunities of applying artificial intelligence to educational management
and examines its implications for educators, administrators, and policy
makers. Drawing on a synthesis of the literature, this review identifies key
challenges such as the need for digital literacy among educators, ethical
concerns around data privacy and algorithmic bias, and inequality in digital
access. Despite these challenges, Al offers opportunities for personalized
learning experiences, administrative optimization, and data-driven decision-
making in education. By addressing the identified challenges and using the
opportunities presented by artificial intelligence, educational institutions can
increase teaching, learning and organizational effectiveness in the digital age.
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