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Investigating the impact of using social networks for
marketing in Iranian clothing manufacturing industries
on customers' purchase intentions

Ahad Najd Ghasem?, Hosein Alipour Rad?
Abstract

With the expansion of new technologies in the electronic field in the last decade,
facilities such as social networks have overshadowed various aspects of personal and
social life and caused many changes in people's lives. Meanwhile, manufacturing
companies need to use this platform for marketing to communicate with customers and
increase sales and purchase intention. Since the clothing industry always includes
different brands, in this research we intend to investigate the effect of using social
networks for marketing in the Iranian clothing industry on the purchase intention of
customers. The current research is descriptive in terms of method and practical in terms
of purpose. The statistical population of this research consists of all the managers and
employees of online clothing stores in Tabriz in the number of 950 people, of which 274
people were selected for the study by simple random sampling method and were studied
using a questionnaire. Also, data analysis was done using SPSS and Smart PLS statistical
software and through structural equations. The results of the analysis and testing of the
hypothesis of the current research show that marketing based on the use of social
networks has a positive, direct, and significant effect on the purchase intention of
customers in the Iranian clothing manufacturing industry and on the attitude towards the
brand, purchase intentions and familiarity with the brand in the industries. Iranian
clothing production has a positive and direct effect.

Keywords: Social network marketing, customers' purchase intention,
attitude towards the brand, purchase intentions, and familiarity with the
brand.
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